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Giving of ourselves 
not just professionally,
but personally

T

he act of giving is something that comes naturally in health care and social services. When
we encounter someone in pain, in distress or
simply in need of a word of reassurance, our instinct
is to give. Most often, we give of our expertise and our
professional insight. But we also give of our feelings—compassion, sympathy, humour, patience. And
sometimes, especially when we’re hard pressed to find
a minute to spare, we somehow give of our time.
So you may be surprised by my suggestion that we’re
not quite finished giving yet. At this time of year,
when the ideals of generosity and selflessness are
granted special prominence, it’s worth taking a moment to think of the many members of society whose
lives could be brightened by the same support that
we offer to the clients, residents and patients of our
CIUSSS.

deserving
organizations
could benefit from
your presence as a volunteer.
On occasion, potential donors may need extra motivation, which is why we owe so much to the professionalism of the personnel in the foundations of our
CIUSSS. Most recently, Myer Bick, President and
CEO of the JGH Foundation, was honoured with an
Outstanding Career in Philanthropy Award by the
Quebec branch of the Association of Fundraising Professionals. It is this sort of commitment that enables
all of us to aim higher.
My hope is that the joy and generosity that we’ve
experienced during the Christmas and Hanukkah season will make themselves felt throughout the coming
year. May 2018 bring you and your loved ones good
health and happiness, as well as the desire to make a
difference by giving to the best of our ability.

The easiest way to help is financially. You might
consider making a donation to Centraide of Greater
Montreal, which invests in a broad network of community agencies where the needs are greatest and the Lawrence Rosenberg, M.D., Ph.D.
impact against poverty and social exclusion is substan- President and CEO
tial. If you feel a close connection to your particular
CIUSSS facility, you might wish to donate to the
foundation that supports it. And if you believe there’s
no substitute for personal involvement, any number of
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Spreading holiday
warmth and cheer

CIUSSS West-Central Montreal
staff celebrate the season, courtesy of Human Resources,
Communications and Media Relations, and on-site organizers! Catherine Booth Hospital

TIPS FOR A HEALTHY,
HAPPY HOLIDAY SEASON
Who can deny that It’s the Most Wonderful Time of the
Year? Party planning, gift shopping, holiday baking, outdoor
activities, overnight guests…. Holidays are fun and festive,
but for many of us, they’re no vacation!
The Public Health Agency of Canada has come up with some
practical tips on how to manage stress and your expectations
during the holidays. Feeling overwhelmed? You’ll learn how
to delegate, set reasonable goals, turn to loved ones for support. And most importantly, do something nice for yourself!
To avoid any mishaps that can add stress to your holidays,

turn to The 12 Days of Holiday Safety for daily reminders
on keeping your home and family safe this season. The
site offers helpful advice on choosing appropriate toys,
holiday home decor and safety, and what to do in severe
weather conditions.

Our warmest wishes to you for a Most Wonderful
holiday season!
— Health, Safety and Well-Being in the Workplace
Employees > Health, Safety and Well-Being in the Workplace

From the Editor

Our Evolution Continues
A wider door to 360
Access—that’s what our CIUSSS aims to deliver to healthcare users. At 360, it’s our ambition, too: to deliver news
that our staff and volunteers want, when they want it.
To be truly representative, our “internal” newsletter needs
to be available “externally”—which is exactly where we’re
headed in 2018, with the launch of 360 online. The new
site will keep us connected whether we are at work, home
or away. You can also opt for updates by email through a
subscription feature.

One CIUSSS—13,000 strong
As we upgrade access to 360, we’ll also keep refining the
content, seeking feedback and delivering stories that you
won’t want to miss.
360 is for everyone! Naturally, 360 will continue to respond to those who are eager to celebrate the accomplishments of their teams. But it is also a peer publication, your
way of letting staff throughout our CIUSSS know about:
• the role you played in organizing or participating
in an event, which aspects went smoothly, what you propose changing
• your involvement in developing and implementing
a project, as well as your view of its effectiveness

work more efficiently, safely and fulfillingly
• a tough challenge or setback you’ve encountered
but were resourceful in overcoming, or that you would like
to solicit help in solving
We’re often told there’s strength in diversity, and that’s
certainly the case in the 34 sites of our CIUSSS: some
facilities have several dozen employees, while others several
thousand. Some staff are just beginning their careers, as
others near retirement. The common thread—which 360
is intent on conveying—is that we all want to help as best
we can, and to feel fulfilled in doing so. We want to be
appreciated, find a work/home balance, and feel a sense of
belonging on our teams.
In its new online presence, 360 will provide a way to share
these ideas and perspectives. At barely three years of age,
our CIUSSS is still young, but it’s never too soon for us to
help one another grow.
Wishing you and your loved ones a joyous and healthy
holiday season. Stay safe, get some rest and we’ll see you
online in the new year!
I look forward to hearing from you.
Till soon,
Laure-Elise Singer
360 Editor-in-Chief

• your opinion about whether new technologies,
healthcare trends or systems are helping you perform your
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