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BEST WISHES IN THIS SEASON OF
CELEBRATION
It’s a time to celebrate, so take a well deserved
bow. Over the past year, our CIUSSS has made
significant strides in improving the health care and
social services that we provide to our clients, residents and patients. As a result of our user-centric approach and our administrative efficiency, we
have earned the trust of those we serve.
The credit for our achievements belongs to you. In
a year when our facilities were still developing cohesive ties with one another, you ensured not only
that users’ needs continued to be met, but that
new services were introduced to further improve
the quality of care.
This commitment was evident in all of our teams,
regardless of their fields of expertise.

ciusss-centreouestmtl.gouv.qc.ca

To access past editions
of 360 ˚, click here.

We feel proud to be working alongside so many
talented professionals, who have dedicated themselves to making a difference in the lives of others
on a daily basis.
As the holiday season approaches, we would
like to thank you for everything you have
accomplished and to extend our warmest
wishes to you and your family for a Merry
Christmas, a joyous Chanukah, and a happy,
healthy and fulfilling New Year.
LAWRENCE ROSENBERG, M.D., PH.D
PRESIDENT AND CEO
FRANCINE DUPUIS
ASSOCIATE EXECUTIVE DIRECTOR

AN ACCREDITED THANK YOU FROM SENIOR LEADERSHIP
There are many ways to measure
success, but sometimes there is
just no substitute for the expert
opinion of external observers.
That’s what we received on Friday
afternoon, when the visitors from Accreditation Canada and the
Conseil québécois d’agrément concluded their week-long tour
of our CIUSSS and told us how impressed they were by the high
quality of the care and social services that we deliver to our patients, clients and residents.

It is important to note that the visitors also identified a number
of areas where improvement is needed. We welcome these recommendations, because they serve as useful indicators in our
determination to further safeguard the well-being of those who
rely on us.
The extensive preparations for accreditation required a major
commitment of time and effort by countless individuals, and we
want to thank all of you for your invaluable contribution. However,
we would particularly like to single out Anne Lemay and Chantal
Bellerose for their leadership, professionalism and endless patience in supervising the process and ensuring that all of the proper elements were in place.

The visitors examined many aspects of our performance in considerable depth. And even though they focused on several specific CIUSSS missions—for instance, mental health and services
for the elderly—they were free to explore any aspect of care at
any of our facilities. Their positive preliminary findings confirm not
only that we were well prepared for their intensive visit, but that
superior care is what we strive to provide at all times throughout
our network.

It is extremely encouraging that we fared so well in this milestone
accreditation—the first since our CIUSSS came into existence.
We can’t think of a more fitting conclusion to a year that we can
all be proud of.
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CIUSSS WEST-CENTRAL MONTREAL’S FIRST PUBLIC
INFORMATION MEETING
Alan Maislin, President of the Board of Directors, and Dr. Lawrence
Rosenberg, President and CEO of CIUSSS West-Central Montreal, reaffirmed their vision and listed the major accomplishments of the network
since its creation. Dr. Anne Lemay, Assistant Executive Director for the
Support, Administration and Performance Programs, also presented the
highlights of the 2015-2016 year. Mordecai Yalovsky, Assistant Dean of
McGill University’s Faculty of Management and a member of the CIUSSS
Board of Directors, presented the financial statement. Finally, Rosemary
Steinberg, Commissioner of Complaints and Quality of Service, reported
that a relatively low number of complaints were received, when measured
against the large number of medical acts that had been performed over
the 18 months of the CIUSSS’s existence.
To highlight the services offered by the CIUSSS, various healthcare professionals were available at several information tables that had been set
up for the occasion: Commissioner of Complaints, Human Resources,
hand hygiene, and the Specialized Approach to Senior Care. Members of
the public were also able to put their names on the waiting list for a family
doctor, adding to the 34,200 who have already done so this year.

On Wednesday, November 9, the leaders of the Integrated Health and
Social Services University Network for West-Central Montreal held their
first public information meeting since the creation of the CIUSSS. More
than 60 people came to the Lea Polansky Carrefour in Pavilion K at the
Jewish General Hospital to hear the highlights of the intense activities of
the first year of the CIUSSS.

This first Public Meeting was a success, in terms of organization, public
attendance and of the presence of numerous healthcare professionals. A
second meeting is already being planned for next year.

Training on Policies related
to Quality and Safety
On November 7 and 18, the
Departments of Human Resources,
Communications
and Legal Affairs as well as
members of the Support Administration and Performance
Programs met with over 220
CIUSSS West-Central Montreal managers for a training
on policies and procedures
that concern health, safety
and wellness in the workplace
as well as quality and safety of
services.
Furthermore, a workshop on
the identification of risk factors
related to stress and violence
in the workplace was offered
by Lucie Legault, psychologist and consultant in Health
and Safety in the Workplace at
l’Association paritaire pour
la santé et la sécurité du travail du secteur affaire sociale
(ASSTSAS).

JGH USERS’ COMMITTEE
CALLING FOR PROJECT
FUNDING PROPOSALS

Following
this
workshop,
managers were invited to
complete a risk assessment
of his/her team. Once the
risk assessments are analyzed, the Health, Safety
and Well-Being in the Workplace department will assist
managers in developing a
targeted action plan. Furthermore, employees will also be
asked to complete the same
questionnaire in order to ensure the action plan addresses
the needs of all employees.

The JGH Users’ Committee is seeking your recommendations to fund programs that are aligned with the Users’
Committee mandate: to support programs that will improve
the users experience, inform users of their rights and responsibilities, assess the degree of satisfactions of users
and defend the common rights and interests of users.
In the past, the Users’ Committee has funded numerous
programs including the Respect Campaign, hospital maps,
Caring Beyond, Communications Workshops and The Patients’ Bill of Rights, Responsibilities and Benefits.
If you have any project that requires funding, is outside the
scope of the JGH’s operating budget and falls within the
description above in improving the users experience, please
send a short description of your proposal along with a budget for the committee’s consideration.

To access the different presentations, please click the
following link:
http://co.intra.mtl.rtss.qc.ca/
index.php?id=29791&L=1

Please send your suggestions to Belinda Amodio by January 31, 2017 at bamodio@jgh.mcgill.ca
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KEEPING INFORMATION
SECURE IS, ULTIMATELY,
A MATTER OF RESPECT
If you heard a cry of distress coming from the room of a resident, patient or client, would
you ignore it? Of course not. None of us would ever knowingly neglect the urgent needs
of a user of health care or social services. Yet, this is just what we do if we fail to take adequate steps to protect confidential information that users have entrusted to us.
In an earlier era, safeguarding data was much simpler, since it usually existed only on
paper in filing cabinets. Digitization has revolutionized our activities by making information more readily accessible and much easier to use—a major advantage in critical situations. Unfortunately, the price that we pay for speed and efficiency is the possibility that
some data may be acquired, accidentally or intentionally, by an unauthorized person.
It’s crucial to understand that responsibility for this issue is not limited to staff in Information Technology, who ensure that our digital systems are capable of guarding medical
records, lab results, imaging files, financial data and enormous amounts of other kinds of
clinical, personal and administrative information. The fact is, the task of keeping information confidential is everyone’s obligation, based on the choices that we all make, sometimes on a minute-by-minute basis, regardless of the type of work that we perform.
Far from being a purely technological matter, the need for security is directly connected
to the professional and personal respect that we owe our patients, clients and residents.
When they enter any of our facilities, they entrust us with helping them to maintain their
dignity and well-being—a key aspect of the user experience and a fundamental principle
of the mission and values of our CIUSSS. While respect certainly encompasses courtesy,
empathy and compassion, it also extends to protecting the privacy of those in our care.
Our goal is to make the protection of information as natural and as deeply ingrained in
our collective culture as double-checking a user’s identity or donning gloves, gown and
mask to prevent the spread of infection. The individuals who rely on us are in a vulnerable state, and we can do no less than serve as their best line of defence at all times and
in all circumstances.

A NEW INTRANET
SECTION FOR THE
INNOVATION AND
TRANSFORMATION
TEAM
The Innovation and Transformation Team, lead
by Joanne Coté, recently launched its new Intranet section. This virtual meeting place is intended for anyone who wants to know more
about the team and its mission, vision and
mandates, as well as project management in
general.
For now, the text appears only in French, but it
will be available in English within the next few
weeks. This section will be updated regularly
to keep you informed about various aspects of
transformation in CIUSSS West-Central Montreal. You will also find useful tools for project
management and pages dedicated to organizing and moderating a “war room”.
To explore this new section and its thirty-odd
pages of information, please visit the CIUSSS
Intranet site, click on the Administrative Departments tab, and then click on the Innovation and
Transformation sub-section. For now, the text
appears only in French, but it will be available in
English within the next few weeks.
For any questions or comments, or to add
something to the section, please contact
Julie Beauvilliers, Communications Specialist, at
julie.beauvilliers.ccomtl@ssss.gouv.qc.ca.

CAREER FAIR
The first-ever CIUSSS West-Central Montreal
career fair was held on November 20 and 27
and it was a success! On both days, a total
of over 400 eager candidates visited Jewish
Eldercare Centre in search of a rewarding
career as a nurse, licensed practical nurse
or orderly in one of our network’s long-term
care or rehabilitation facilities. As applicants
from all corners of the city entered, they were
greeted with a warm smile. In partnership
with staff from the Support Program for the
Autonomy of Seniors (SAPA) and rehabili-

tation centres in our network, the HR team
sorted through CVs and conducted on-site
interviews for everyone in order to fill several
positions.
“This type of event was the first of its kind
since the network’s formation,” said Maria
Monaco, Chief of Recruitment. Moreover,
“various staff spent many hours planning this
two-day event and the synergy among the
organizers was remarkable every step of the
way,” added Ms. Monaco.
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The positive outcomes of this event were a
reflection of the collaborative spirit embraced
by all, stated Barbra Gold, Director of SAPA.
“We look forward to soon welcoming new
staff members to our team.”
The success of this event is a testament
to why teamwork is an integral part of our
network’s accomplishments. It also demonstrates that our network is an employer of
choice to so many Montrealers.

YOU MAKE THE DIFFERENCE
Profiles of West-Central Montreal Health staff that go above and
beyond the call of duty will be published in each edition of 360°.
If you would like to nominate someone, please contact Angelica
Montagano at angelica.montagano.ccomtl@ssss.gouv.qc.ca

HEALTH • SAFET

GET READY FOR
THE NEW YEAR BY
LETTING GO

Passion and determination are the two main ingredients that Allana
Goodman, Occupational Therapist from the Institute of Community
and Family Psychiatry (ICFP), uses in her recipe for success. Allana is
known for thinking “outside of the box” to find solutions for her users’
needs.

The countdown for the New Year and planning
our resolutions has begun. But, before we dive
into our goals at full speed, we should pause
and think for a moment. Accomplishing our New
Year’s resolutions requires an understanding of
our personal limitations and not sacrificing our
emotional well-being in order TO achieve them.

Thanks to her openness to new undertakings, Allana now leads popular mindfulness classes as a tool to help her patients develop better
emotional wellbeing. She is always looking for new ways to help her
patients have a higher quality of care and an exceptional patient experience. Shortly after she joined the team at the ICFP, Allana created
an out-patient checklist for fall prevention to help her peers easily indentify at-risk patients. She is always at the ready for any challenge
that comes her way and is known as a cherished member of the ICFP
family.

Y • WELL-BEING

BEING MINDFUL
OF OUR USERS
ALLANA GOODMAN, OCCUPATIONAL THERAPIST ICFP
HEALTH
• SAFETY

LETTING GO MEANS TAKING A STEP BACK TO
ALLOW ROOM FOR CREATIVITY, FRESH IDEAS,
AND SIMPLE SOLUTIONS THAT DON’T OCCUR TO
US WHEN WE’RE OVERSTRESSED.

SANTÉ • SÉCUR

“Allana is an extremely passionate Occupational Therapist,” said Debbie Kadoch, Chief of Occupational Therapy, “ She is striving to provide
high quality care to her patients and is always available to provide support to her fellow peers. Allana is involved in many quality initiatives and
is a strong advocate for her patients and her profession.”
Allana’s positivity is contagious which helps her team work more closely
than ever. She has become a shining light within her team and her drive
to help patients is inspiring to anyone with whom she works with.

DO YOU NEED TO LET GO?
Changing habits or investing time in extracurricular can cause feelings of irritability and fatigue. As
a result, unhealthy feelings can develop. They include: the feelings of underachievement or failing,
lack of motivation, increased conflict with others
or the feeling that we can never say “no”. If you
begin to have these thoughts, then it’s time to
step back and take a time out.

Thank you Allana for making a difference!

You can reboot your system by taking a few deep
breaths. For example, take a break when nothing is working and stop trying to control the uncontrollable. To help calm anxiety over tasks, ask
yourself if the situation is really that serious. This
simple action may put things in perspective.
Taking care of yourself mentally is the first step to
a healthy and happy new year. For more information on letting go, visit the Employee Assistance
Program page on the intranet.
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ITÉ • MIEUX-ÊTRE

For this to happen, we must acknowledge
and accept our limitations. This doesn’t mean
we should let them stop us from attempting to
achieve our goals, on the contrary, when we
respect our limitations we assert ourselves.
Self-assertion is an integral component of a
healthy lifestyle. Emotional well-being is the first
step in completing any challenges before us.

EDWARD WILTZER:

A PASSIONATE PHILANTHROPIST
skills of its owners, the company’s products
are now found in many high-end stores all
around the world.
ACTIVE IN THE FOUNDATION
In 2003, the JGH Foundation launched the
most ambitious fund-raising campaign in its
history. With Mr. Wiltzer and the late Morton
Brownstein as Co-Presidents, the Capital
Campaign raised approximately $200 million over the next 10 years to support the
excellence of the hospital. In recognition of
his remarkable efforts, Mr. Wiltzer received
the 2011 Distinguished Service Award, the
hospital’s highest honour.
Mr. Wiltzer was happy to serve as Vice-President for several years, and it was only in
2015 that he accepted to become Chairman
of the Board of the JGH Foundation and sits
as an observer on the Board of Directors of
CIUSSS West-Central Montreal.
Edward Wiltzer has been involved with the
JGH and the JGH Foundation for the past
18 years. Now, as Chairman of the Foundation, he discusses his passion and why he
has placed such emphasis on philanthropy.
GIVING TO OTHERS
Since he was young, Mr. Wiltzer has understood the importance of giving back to
people who are close to him, as well as to
society at large. Previously, Mr. Wiltzer became one of the youngest chairmen of Federation CJA. He was also President of the
Congregation Beth Tikvah in D.D.O., as well
as becoming involved with Miriam Home
and Services.
DEVELOPING HIS SALESMANSHIP
QUALITIES
In 1996, along with his son and daughterin-law, Mr. Wiltzer founded Mark Edwards
Apparel Inc., a leader in the design, production and sale of ladies’ clothing, shoes and
accessories. Thanks to the entrepreneurial

DOING HIS BEST FOR THE FOUNDATION
AND THE HOSPITAL
“During the past 50 years, the Foundation
have raised approximately $953 million for
this purpose. However, we have a duty to
maintain and improve what has been done
until now, in order to maintain our position
of leadership in our field”, Mr. Wiltzer says.
The Foundation and the hospital must maintain their efforts, he insists. For this reason,
it is essential to bring to everyone’s attention the full potential of research, new medical equipment and technological breakthroughs, in a context where people are
living longer while hoping to stay healthy.

MOUNT SINAI
HOSPITAL’S
DONOR WALL
OF COMPASSION
On Thursday, November 17, the Mount
Sinai Hospital Foundation held a cocktail event to unveil the Donor Wall of
Compassion installation honouring Alta
Levenson.
The project was launched in the spring
of 2016 in recognition of Alta’s outstanding service and dedication to Mount Sinai
while raising money in support of Palliative Care. Donors were able to purchase
an acrylic dove that could be inscribed in
honour or in memory of someone. The
foundation surpassed their fundraising
objective - raising over $750,000 to help
support the palliative care department.
“We are delighted that we were able
to surpass our goal and celebrate our
success,” says event chair Heleena
Wiltzer. “The evening was magical because it provided us with an opportunity
to thank all of our donors personally.”

“Searching for financing is a long-term sales
effort, but as a die-hard philanthropist, I
know it is possible to maintain this commitment”, Mr. Wiltzer concludes.

Event chair Heleena Wiltzer, Christina Gold, Alta Levenson and
Mount Sinai Hospital Foundation Director Wendy Corn

MIGRATION TO TELUS FAQ

Therefore, the Department of Information Resources (IT) is taking immediate steps to ensure that all staff with a paid work cellular phone and/or
internet plan are aware and switch over to TELUS.

The Integrated Health and Social Services University Network for
West-Central Montreal has accepted to participate in a project from the
Groupe d’approvissinement en commun de l’Est du Québec (GACEQ)
that will make TELUS Mobility (TELUS) our sole telecommunication service provider.

The IT Department is committed to ensuring a smooth transition for all
staff involved. To help you navigate through the process, an FAQ is now
available on the intranet.
For more information, please send an email to
migration.cellulaire.CCOMTL@sss.gouv.qc.ca.
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THE JGH TIGHTENS ITS LINKS
WITH ISRAEL’S MEDICAL
COMMUNITY

DON’T LET’EM GET
YOU DURING THE
HOLIDAYS
The holidays are a time for giving and sharing.
The last thing, however, that you want to be
giving out is your credit card information to the
wrong people or falling for phishing scams that
will take your money. With the hustle bustle of
the holiday season and increased purchasing
activity, Cyber attacks rise. This is why it is so
important to always be aware of your exchanges and interactions to make sure your purchases are legitimate and your personal information
is kept confidential.
The good news is that succumbing to these
threats is avoidable if you are well informed and
cautious.

In the interests of learning about new
best-practices in the medical field, Israeli Health Minister Rabbi Yaakov Litzman is
touring North America and made a recent
visit to Montreal, in addition to stops in Ottawa, New York and Philadelphia.
“Those who think that they know everything,
know nothing,” Rabbi Litzman told about fifteen guests at the Jewish General Hospital.
“I am here to learn and to bring back ideas
that will be beneficial to the health of the citizens of Israel.”
Among those who welcomed Rabbi Litzman on November 23 were Dr. Lawrence
Rosenberg, President and CEO of CIUSSS
West-Central Montreal; Alan Maislin, President of the CIUSSS Board of Directors;
Ziv Nevo Kulman, Israel’s General Consul
in Montreal; and Sydney Benizri, Director
of Canadian Magen David Adom (Israel’s
national emergency medical services and
blood agency), as well as network physicians and administrators.
The minister described a series of reforms
that he has implemented in his country’s
healthcare system, including an increase
in the drug budget and a reduction in waiting times for magnetic resonance imaging
(MRI).

Dr. Gerald Batist, Director of the Segal Cancer
Centre at the JGH, discussed the numerous
medical and scientific exchanges between the
hospital and Israel. Dr. Rosenberg added that
he is ready to further strengthen these relationships for the benefit of patients in both countries.
“It is a long-standing tradition for us to welcome residents and researchers from Israel,”
Dr. Rosenberg said. “Several of our doctors
also go to your country to share their knowledge. I hope that we will be able to increase
these exchanges during your mandate.
“We also look forward to continuing our long
tradition of exchanging knowledge by welcoming senior Israeli administrators and clinicians
to the JGH, and having our staff visit hospitals
in Israel. Our shared values and customs, as
well as our common professional interests, can
only strengthen our friendship.”
After the meeting, Dr. Marc Afilalo (Chief of
Emergency Services) and Joanne Côté (Associate Director of Innovation, and Quantitative
and Prescriptive Analysis) led a guided tour of
the Emergency and Neonatalogy Departments
in Pavilion K.
While in Montreal, the minister also participated in celebrations for the 40th anniversary of
Canadian Magen David Adom.

Although the following threats are everpresent, they are heightened during the
holiday season*:
• FAKE INVOICES: Attackers send fake invoices
to unsuspecting victims during periods when
more purchases are made.
• PHONY SHIPMENT NOTIFICATIONS: During the
holidays when more parcels are delivered, beware of bogus shipment notices. These notifications may open a virus.
• NONEXISTENT DEALS AND PROMOTIONS: A good
deal is hard to pass up, but when the source
is suspicious or the price is too good to be
true, trust your gut! You run the risk of opening
a virus or never receiving your shipment once
it is paid for.
• COPYCAT URLS: You may think you are clicking
on a well-known company’s website, but by
taking a close look at the URL in the address
bar, you will see if in fact it is correct.
• COMPROMISED ACCOUNT: Verify your bank accounts regularly during the holiday season to
make sure purchases were all made by you.
• FAKE SURVEYS: Be careful when answering
surveys that promise a reward. You should
never have to give your banking or credit card
information at the end of a survey.
*Source of information: 10 top holiday phishing
scams, Ryan Francis, CSO

THE GOVERNMENT OF CANADA WILL BE SEEKING APPLICATIONS FROM DIVERSE AND TALENTED CANADIANS FROM
ACROSS THE COUNTRY who are interested in the following full-time position at the Public Health Agency of Canada:

• Chief Public Health Officer (full-time position)
If you know of anyone interested, you could encourage them to apply by following this link by February 12, 2017 :
https://www.appointments-nominations.gc.ca. This position will be posted under the heading “Opportunity to build a better Canada”.
If you have questions regarding these positions, please contact Peter Cleary, Minister’s Office, Health Canada, at peter.cleary@canada.ca
Thank you
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SAPA FAMILY FEUD
FOR ACCREDITATION
In the lead-up to Accreditation, the SAPA
homecare team got into the spirit by staging
a “Family Feud”-style trivia game with questions having an accreditation theme.
It was “Team West vs. Team Est” as SAPA
home care workers (nurses, social workers

and physiotherapists) divided themselves
into four teams representing HLM Dufort,
Place Kensington, Residence Fulford and
Manoir Charles Dutaut.
The game was expertly animated by SAPA
administrators Habiba Boutaleb and Sébastien Tran who quizzed their group with a wide
range of questions on topics from hand hygiene to sentinel events to security recommendations.

EXCHANGING
IDEAS FOR
BETTER SERVICE
Dr. Pierre Ernst has been appointed Deputy
Director of Research at Mount Sinal Hospital. In
this new role, he will provide guidance and assess
the feasibility of all research projects and, in
collaboration with Spyridoula Xenocostas,
CIUSSS Associate Director of Research, will
ensure that all research activities comply with all
agency requirements.
Dr. Ernst is an epidemiologist at the Lady Davis Institute and investigator with the Canadian
Network for Drug Effect Studies (CNODES), as
well as a respiratory physician in the Pulmonary
Division at the Jewish General Hospital and
Professor of Medicine at McGill University.

Treating the patient and not the case, that’s
the message that was repeated to several
members of the Multidisciplinary Committee (MDC). On November 24, Dr. Richard
Massé, Director of Public Health of Montreal
and Dr. Paule Lebel, a preventative medicine
specialist, were on hand to present their
views on issues facing the ageing population in the Greater Montreal Area. “We must
never forget to put ourselves in the shoes
of the individual patient,” said Dr. Lebel “not
every patient over the age of 65 will have the
same needs as another.”
The portion of the population 65 and over
now accounts for 18.1% of Montrealers
and this number is growing every year.
Vulnerability, social isolation and attitudes

SHERPA CONFERENCE

“Opening the doors to refugees: Practices and policies“, was organized on
November 22-23, by the SHERPA
Research Centre of the Institute regarding Cultural Communities. Based
out of CLSC Park Extension, SHERPA develops research and training
programs focused on frontline health
and social services in a multiethnic
setting. It also provides support to

CISSS and CIUSSS across the province with regard to clinical organization of services to assess refugees’
well-being and physical health. The
two-day conference examined the
convergence between local expertise
along with provincial, national and international practices and policies in
regards to refugees. The event permitted participants from different sec7

All the participants clearly enjoyed the humorously-worded questions as they used baby
squeeze toys to “buzz in” their answers. Despite the clear rivalry between Teams Dufort
and Dutaut, Team Dutaut won the game with
10 points. All the teams were rewarded with
trophies, sweet prizes and cake.
Kudos to the SAPA home care team for taking part in a fun and innovative way to get into
the Accreditation spirit!

towards the elderly are all problems that
present themselves on a daily basis. “These
events are important for the MDC in order
to share ideas and solutions with one another, “said Patricia Urrico, President of the
Multidisciplinary Committee, “through acquired knowledge, we can make concrete
improvements in our practices.”
Alan Maislin, President of the Board of Directors for CIUSSS West-Central Montreal,
made a surprise appearance at the event
and expressed his support for the MDC and
their efforts towards a higher quality of care
for the network’s users.
The MDC focuses on making recommendations on the proper distribution of care and
services provided by its members, taking
into consideration the local conditions of
practice required to ensure quality services
in all the programs offered by the institution.
For more information on the MDC, please
visit the Multidisciplinary Committee section
on the intranet.

tors and disciplines to share frontline
local expertise regarding the recent
Syrian refugee settlement in Quebec.
Speakers included, Marie Ouellon, Director of Front Line Services, Dr. Gilles
De Margerie (PRAIDA – Asylum Seekers Health Services), Dr. Cécile Rousseau, SHERPA Scientific Director, and
featured Dr. Lawrence Rosenberg as
keynote speaker.

MAB-MACKAY OFFICIALLY
JOINS CIUSSS WEST-CENTRAL
MONTREAL FAMILY
From left to right: Félicia Guarna, Director of Rehabilitation; Suzanne Cloutier, Associate Director of Rehabilitation; Francine Dupuis, Associate Executive Director; Director Keith Hardie, Director
of Human Resources and Environmental Service of the MAB-Mackay Rehabilitation Centre; Dr. Lawrence Rosenberg, President and CEO and Sara Saber-Freedman, President of the Board
of Directors of the MAB-Mackay Rehabilitation.

A special event was held on November 29,
celebrating the official integration of the
MAB-Mackay Rehabilitation Centre (MMRC)
within our CIUSSS. This integration is an important step for our network, as it enhances
the quality of services offered to users living
with a physical impairment, in West-Central
Montreal. A seamless continuum of care is
primordial between all our institutions since

they all share the common goal of providing
our population with personalized services that
improve the quality of lives by maximizing their
autonomy and enabling them to continue to
participate in community life.

vices of the MAB-Mackay Rehabilitation Centre was honoured. Mr. Hardie was instrumental in the MMRC integration process. His work
and involvement in several establishments
that are now part of our CIUSSS, have made
him a pivotal individual in health network.

At this same event Director Keith Hardie,
Interim Director and former Director of
Human Resources and Environmental Ser-

EMPLOYEE HOLIDAY
KIOSKS AROUND
CIUSSS WEST-CENTRAL
MONTREAL
To spread some holiday cheer across our network, the
Communications and Media Relations Department, along with
Human Resources, organized festive kiosks at many sites,
throughout December.
Employees were treated to hot chocolate and cookies and had the
chance to participate in a prize draw featuring a gift basket and
mugs filled with chocolates.

360˚ is a newsletter for the staff of
the Integrated Health and Social
Services University Network for
West-Central Montreal.

TO CONTACT US
EDITOR-IN-CHIEF
Lisa Blobstein
Lisa.blobstein@ssss.gouv.qc.ca
ASSOCIATE DIRECTOR,
COMMUNICATIONS &
MEDIA RELATIONS
Glenn J. Nashen
CHIEF OF COMMUNICATIONS
Stephanie Malley

ciusss-centreouestmtl.gouv.qc.ca

8

CONTRIBUTORS
Julie Beauvilliers
Leyla Di Cori
Tod Hoffman
Gabrielle Legendre
Henry Mietkiewicz
Angelica Montagano
Marisa Rodi
Lauren Schwartz
Carl Theriault

GRAPHIC DESIGN
Marie-Claude Meilleur
TRANSLATION
Marie-Josée Lavoie
PHOTOGRAPHY
JGH Audio Visual Services

UNIVERSITY MISSION IN SOCIAL GERONTOLOGY

Caregiver Navigator Program
A Peer-Mentorship program
for isolated seniors caregivers
The Caregiver

Navigator program aims

to provide support and assistance to isolated

The Caregiver

Navigator

program’s

objectives are…

(eg. limited social network) senior (55 years

1.

+) caregivers.

To

Identify

emotional

and

informational unmet needs of isolated
senior caregivers
This initiative is financed by the New
Horizons

program

Department

of

for

Seniors

Employment

and

the

2. To faciliate access and utilization of

Social

formal and inforaml support networks

of

Development Canada, is part of the Montreal

to meet identified needs.

Impact Plan which include two other

3.

projects and aims to reduce the isolation of

To sensitize professionals of the

social and health care system of the

caregivers by : a respite center and a website

experiences of caregivers.

for caregivers and professionnals.

As of the Spring of 2017, the Caregiver

Navigator
250

program will aim to reach

isolated senior caregivers

living in the territory served by the
Volunteer

Navigators

West-

Central Montreal Health.
will be trained to

assume the role of mentor and will act as a
liaison between the caregivers targeted by the
program and community resources.

For more information, contact:
Apostolia Petropoulos, M.Sc., MSW, T.S.
Caregiver Navigator Project Coordinator
514-484-7878 #1602
apostolia.petropoulos.cvd@ssss.gouv.qc.ca

For more information about this program or our other projects,
visit the website of the Center for Research and Expertise in Social Gerontology (CREGÉS).

UNIVERSITY MISSION IN SOCIAL GERONTOLOGY

Practice Guide
Provide Psychosocial Support
at Home in Palliative Care
The Guide « Intervening with Seniors in
Palliative Care » aims to provide a tool for
reflection and support for those working with
an elderly clientele. This tool target different
stakeholders in relation to elderly people at the
end of their lives : practitioners, managers and
other decision-makers.

The Guide has 3 parts supporting the
development of the practices, stimulate the
reflection and nourish the intervention.

The Guide’s

objectives are…

1.

Provide avenues for reflection to
improve psychosocial intervention in
palliative home care.

2.

Provide a better response to the
psychosocial needs of the elderly and
their families at a difficult time in their
lives.

3. Innovate by producing a psychosocial
tool guide in the context of palliative care,
which integrates practice at home.

4.

Contribute to the consolidation of
integrated
and
interdisciplinary
psychosocial practice in the context of
palliative home care.
This guide allowed development

of a two-days training program
accredited by the OTSTCFQ.

The content of the Guide is drawn from the
expertise of practitioners, researchers and
community organizations interested in elderly
people at the end of their lives. It has been
developed following a validation process.

For more information on the Guide
or the training program, contact :
Patrick Durivage, Msc
CLSC René-Cassin, SAPA
514-484-7878 #1393
patrick.durivage.cvd@ssss.gouv.qc.ca
Promotional vidéo of the Guide

For more information about this program or our other projects,
visit the website of the Center for Research and Expertise in Social Gerontology (CREGÉS).

