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Board Observer represents
Foundations in network
In representing various foundations on the Board of Directors of
West-Central Montreal Health, Howard Dermer is intent on ensuring they will continue to do their best on behalf of the healthcare
facilities that they support.
Mr. Dermer, who chairs the Foundation of the Jewish General
Hospital and sits on the JGH Board of Governors, is an observer
on the network’s board, having been chosen for this position last
November by the directors of the other foundations.
These include Jewish Eldercare Centre, Donald Berman Maimonides Geriatric Centre, the Jewish General Hospital, Mount Sinai
Hospital, the Constance-Lethbridge Rehabilitation Centre, Miriam
Home and Services, and the MAB-Mackay Rehabilitation Centre.
In addition to reporting back to the individual foundations, Mr. Dermer
is in the process of compiling a “wish list” from the various sites.
Although foundations have been left unchanged by the provincial
law that created the province’s healthcare networks, those in
West-Central Montreal Health have been working together more
closely, while operating independently of one another.

The Nursing Council
invites you to its Annual
General Assembly
The Nursing Council Executive Committee invites the nurses
from West-Central Montreal Health to its annual general
assembly. It will be held on May 12 from noon - 12:30 p.m. at
the Jewish General Hospital, Samuel Cohen auditorium room
A-102. For those unable to attend in person, video-conference
will be made available. Please check future communications
for more information. Refreshments will be offered. This is a
great opportunity to meet colleagues from different sites in our
network. Hope to see many of you there!

To access past editions
of 360 ˚, click here.

According to the law, donations stay within each foundation,
which has the sole discretion to decide how its funds will be
used.
Mr. Dermer is drawing on extensive experience that he acquired
before retiring from active practice as an attorney and managing partner at the law firm Lapointe Rosenstein Marchand
Melancon. At the JGH, he has chaired the Foundation’s Ride to
Conquer Cancer, as well as sitting on several key committees,
including Strategic Planning,
Corporate Governance, Executive
Committee and the President’s
Advisory Committee at the
hospital.
“Each of us can bring some-thing
to the table,” Mr. Dermer says.
“We need to figure out how we
can help one another and what
we might be able to do together.”

Help us celebrate

World Hand Hygiene day
on May 5!
Take a picture of yourself cleaning your
hands and post it on Facebook, Twitter or
Instagram with the hashtag #Selfcleanie for
your chance to win a tablet or other prizes!
Contest open to all employees
of West-Central Montreal Health
Photos will be judged based on
creativity.
Photos can also be submitted
via email at
communications@jgh.mcgill.ca

Subscribe to Simplexity,
a blog by Dr. Lawrence Rosenberg

Giving healthcare users
a helping—and hygienic—
hand
Consider, for a moment, the
many roles that our hands can
play in a healthcare setting.
They’re tools that allow surgery
to be performed and medication to be administered. They’re
sources of comfort and reassurance for someone in distress.
They make life-saving communication possible through simple
gestures or complex moves on a
keyboard.
But have you ever thought of hands as transportation
devices? This is precisely how they function, far too often,
to the detriment of the patients, residents and clients whom
we mean to help. Our hands have the potential to become
cargo carriers for untold numbers of microbes that rely on
our inattention, distraction and forgetfulness to prey on the
weak and vulnerable.

Intercultural visits
In what is becoming an annual event, different groups
of nursing students from Japan who are following a
specialized medical English program at McGill University
spent the day visiting Donald Berman Maimonides and
the Jewish General Hospital.
The group who visited the Donald Berman Maimonides
have a particular interest in geriatric and palliative care and
had the opportunity to shadow Registered Nurses in a
long-term care setting.
At the Jewish General Hospital, a total of twenty-seven
nursing students, one instructor and four monitors were
divided in three groups, as per the students interests in
acute care. The groups visited a surgical unit (K9), Child
Psychiatry, the Intensive Care Unit, an Internal Medicine
Unit (K7), the Emergency Department and the Neonatal
Intensive Care Unit.
The cross-cultural experience is one that is always very
much appreciated by the Department of Language and
International Communication at McGill’s School of Continuing Studies program and the staff at both institutions.
Every year, the students are thrilled to be able to compare
nursing practices in Quebec versus the practices in their
home country.

Small wonder the World Health Organization has declared
May 5 World Hand Hygiene Day. The aim is to drastically
reduce the spread of infection not only in parts of the world
where health care is barely adequate, but in major institutions that are home to sophisticated medical breakthoughs
and innovative practices.
The irony is that wonder drugs and miracle technology are
not required. Humble soap and water, or sanitizer from a
dispenser—plus the presence of mind and determination
to use them—are our shield and armour. A cheap and easy
solution may not be glamorous or dramatic, but its effectivness is all that should matter to us.
Naturally, conscientious hand hygiene is of crucial importance in the network-wide efforts of West-Central Montreal
Health to enhance and improve the user experience. Since
our ultimate concern is for the well-being of those who rely
on us, it is our responsibility to ensure that our hands are
used for healing, and not as conduits for pain and illness.
The safety of our healthcare users is, quite literally,
in our hands.
Lawrence Rosenberg, M.D., Ph.D
President and CEO

Hand Hygiene:
A Friendly Reminder
Your hands may appear to be clean but they carry
germs. Washing your hands properly, will prevent you
from getting sick and reduces the risk of spreading
germs to others. Using an
alcohol based hand rub is a
quick and effective way to
clean your hands Practicing
good hand hygiene is in
everyone’s best interest.
To learn how to Hand rub
click on this link.

You make the difference
In the spirit of our video The Difference of One, profiles of WestCentral Montreal Health staff that go above and beyond the call of
duty will be published in each edition of 360°. If you have suggestions
for a future profile, please send your idea to Jennifer Timmons at:

jennifer.timmons.ccomtl@ssss.gouv.qc.ca

Chantal Forget, Specialist in Clinical Activities
Miriam Home and Services

Taking initiative to improve client
services and best practices
Ever since Chantal Forget began working at
Miriam Home and Services in 1991, she has been
passionate about its mission to provide the best
care and support for people living with intellectual
disabilities or pervasive developmental disorders.
Her passion led to initiate several projects in areas
at Miriam Home she felt could be improved. She
created Health Week for the promotion of stress
management amongst staff after the implementation
of a new program for clinical statistics and changes to clinical practice
and procedures. Workshops were offered on laugh therapy, massage
therapy, and nutrition, and having stress balls distributed to all staff.
She also initiated and led a group which developed a sexuality policy for
clients to sensitize staff on the issue and to ensure that clients’ rights
on this matter were respected. Chantal spearheaded activities for the
Quebec Week for Intellectual Disability and Autism Month to highlight
the work being carried at Miriam Home, and joined its 50th anniversary
committee. Much of this work was completed on her own her time
because she believed it was vital to Miriam Home’s mission and saw
this as her own way of making a difference. “I have been very involved in
many different ways with the goal of getting our staff to have a sense of
belonging to Miriam Home. I am always advocating for our clients and
representing my colleagues.”
Chantal was elected to the Board of Directors of Miriam Home in 2011
as a clinical staff representative and served until the end of the board’s
mandate in 2015. She joined Miriam home’s Multidisciplinary Council in
2011 and is currently a member of West-Central Montreal Health’s transitional Multidisciplinary Council until the Council holds elections in June.
Chantal describes being part of the Miriam Home as a journey for her.
“I feel that I belong in this establishment because of my connection with
the clientele and the amazing colleagues that I have had the pleasure to
work with for over 20 years.”

Congratulations to
CLSC Benny Farm
on its LEED Silver
certification!
The centre became LEED Silver
certified in January 2016. The building meets environmental standards
through such measures as optimization
of construction waste, use of recycled
content materials, installation of geothermal and heat recovery systems,
as well as the installation of lighting
systems that reduce light pollution and
equipment that decreases drinking
water loss and wastage.
In total, the building upgrades translate
into energy savings of more than 40%.
With the new 6000 m2 building spread
over four stories, the functionality,
security and user friendliness of clinical
and administrative services have been
optimized considerably. This way, staff
and clients benefit from more spacious,
flexible facilities that are tailored to their
needs.

Bingo at CLSC’s
On February 25 the CLSC de Benny Farm/CLSC René-Cassin’s
Alliance Committee hosted a “Partner Bingo” which brought
together 19 partner organizations and a total of 50 participants!
This activity was created to address one of the committee’s
objectives which is to foster partnerships with those who work
with children aged 0-11 and their families. Working in partnership
is a key element in helping to prevent child neglect. Participants
were placed in teams of 2-3 and had to complete a grid which
described the other partners in the room. This created a fun environment where participants were able to put faces to the names
they deal with on a regular basis and to meet new partners.

Sites in West-Central
Montreal Health
Catherine Booth Hospital

Jewish Eldercare Centre

CLSC de Benny Farm

Jewish General Hospital

CLSC de Côte-des-Neiges

MAB-Mackay rehabilitation
centre

CLSC Métro
CLSC de Parc-Extension

Miriam Home and Services
Mount Sinai Hospital centre

CLSC René-Cassin
Constance-Lethbridge
Rehabilitation Centre

Outremont Point of Service
Richardson Hospital

Côte-des-Neiges birthing
centre

St-Andrew Residential
Centre

Donald Berman Maimonides
Geriatric Centre

St-Margaret Residential
Centre

Father-Dowd Residential
Centre

Service régional Info-Santé
et Info-Social

Henri-Bradet Residential
Centre

Call for nominations to the Executive
Committee of the Multidisciplinary Council
The Multidisciplinary Council (MDC) is seeking 13 individuals who are
interested in becoming members of the Executive Committee.
For more information or to submit your candidacy, please click here.

Story IDEAS?
Have a story idea
for the next
360° Staff
Newsletter? Please
let us know. Submit your idea
to Lisa Blobstein, Editor at
lisa.blobstein@ssss.gouv.qc.ca

360˚ is a newsletter for the staff of the Integrated Health and Social Services University Network for
West-Central Montreal. It is published every two weeks. Deadline for submissions is the Wednesday
prior to publication. The deadline for the next issue is May 10.
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Lisa.blobstein@ssss.gouv.qc.ca
ciusss-centreouestmtl.gouv.qc.ca
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TRAININGS

SYMPOSIUM

Aging & Engaging in a Digital World
May 6, 2016 | Montreal
Presented by the CREGÉS, in collaboration with the ACT - Ageing
+ Communication + Technologies and VIES -Aging, solidarities and
social exclusion research networks.
This symposium will gather speakers from the following Quebec’s
universities: UdeM, Concordia, McGill, UQAM and Laval. Moreover,
practitioners from six different sites of West-Central Montreal Health
will partake in the animation of workshops. Community-based organizations will also be represented at this event. The numerous participants will ne pleased to discover this board diversity of contributors.
We are honored that Marguerite Blais will be the moderator during this
day of exchange. Communicator, philanthropist, minister, teacher and
author, Marguerite Blais has made a mark in all of her careers. Holder
of a PhD in communication and recipient of several awards for her
social involvement, she has devoted an important part of her professional energy to the cause of seniors and caregivers.
PROGRAM
SPEAKERS
POSTER

Registration | Calendar
creges.cvd@ssss.gouv.qc.ca
514-484-7878 x1340

Palliative Care for Community Dwelling Older Adults:
The Interdisciplinary Approach

May 5 & 12, 2016 | 9 AM - 4:30 PM
2-Day training offered in French.

ACTUALITÉS
Call for Papers

«OpenLivingLab Days 2016»
Aug. 23-26, 2016 | Montreal
Deadline: April 25, 2016
Hosted by Communautique and Concordia University, with the collaboration of
ACT - Ageing + Communication + Technologies.

*****

REGISTER NOW!

Limited seating

SAVE THE DATE
Symposium

Aging Territories: Interdisciplinary Dialogues and
Transatlantic Perspectives
(Hosted in French)
May 10-11, 2016 | Montreal
Présenté par l’équipe de recherche en partenariat VIES - Vieillissements, exclusions sociales, solidarités, le CREGÉS et CeRIES, dans
le cadre du 84e Congrès de l’ACFAS.

This event gathers researchers and practitioners working in the field of innovation
and/or using the « LivingLab » methodology which is based on a co-construction
of knowledge approach. Read +

Call for Papers

Journal “Lien social et Politiques”
(Available in French)
Deadline: May 6, 2016
This number is under the direction of V.
Caradec et A. Chamahian (CeRIES, Lille
University) ; P. Marier (CREGÉS, Concor-

Come take a closer look at aging from multidisciplinary and comparative angles, by examining three aspects: public action territories,
everyday territories, and ways of living throughout aging. Read +
REGISTRATION | POSTER

Scientific Day
CRIUGM-CAREC
May 26, 2016
Hosted by the Geriatric University Institute of Montreal (IUGM) and
South-Central Montreal Health.
Participate in this two-phase conference day with the morning session
dedicated to addressing “Motor function and Parkinson disease”, and
the afternoon, “Lifestyle Habits”.

dia Univerisyt); and A.-M. Séguin (VIES,
CREGÉS, INRS).
Submit an article for the “Ageing Territories” number, which will be released
during the Fall of 2017. Read +

Call for Papers

2016 Home Care Summit
October 25-27, 2016 | Vancouver, BC
Deadline: May 20, 2016
Hosted by the Canadian Home Care
Association.

REGISTRATION | POSTER

This summit will be an occasion to examine creative solutions to current challenges in home care, and to explore different
avenues for future interventions. Read +

23NKG 2016 – 23rd Nordic Congress of
Gerontology

New tool

« Good Ageing - Better Society »

TRASSS – Knowledge transfer for
the improvement of health and social
services

June 19-22, 2016 | Tampere, Finland
Hosted by the Nordic Gerontological Federation.

Developed by the Liaison Centre in Psychosocial Intervention and Prevention.

International experts in gerontology will get together to attend keynote
speeches, symposia, conferences and posters’ presentations that
will be showcased. You are invited, under the unofficial theme of the
congress “Science and fun under the midnight sun”, to create professional connexions, while enjoying the superb Nordic surroundings.
Read +

Try and answer the tool’s questions to determine whether your projects are ready
to be spread out, and seek inspiration in
the TRASSS project to develop your own
transfer strategies. Read +

REGISTRATION | PROGRAM

LET’S TALK ABOUT SOCIAL GERONTOLOGY
« Liminal homes: Older people, loss of capacities, and the present future of living spaces »
The study explores the notion of “felling at home”, and the transitory housing solutions for seniors who have no
choice but to move due to their deterring health. A disparity is observed between the home as imagined and the reality as experienced by the older adult. Read +
Leibing, A., N. Guberman and J. Wiles (2016). Journal of Aging Studies 37: 10-19

*****

« Understanding Employment Participation of Older Workers: The Canadian
Perspective »
With the premise that a longer involvement in the workforce could offset the economic challenges linked with the
Canadian population ageing, the authors present the results of a critical review regarding the knowledge of factors
that influence the retirement age and the choice of seniors citizens to work. Read +
Bélanger, A., Y. Carrière and P. Sabourin (2016). Canadian Public Policy 42(1): 94-109

*****
« Fall-Related Psychological Concerns and Anxiety among Community-Dwelling
Older Adults: Systematic Review and Meta-Analysis »
Many researches investigated the link between anxiety and the fear of falling in community-dwelling seniors, with
inconsistent outcomes. In order to address this discrepancy in the results, the authors undertook a systematic review
of the literature on the topic, and concluded that anxiety must be taken into account when hoping to address the fear
of falling in older adults. Read +
Payette, M.-C., C. Bélanger, V. Léveillé and S. Grenier (2016). PLoS ONE 11(4): e0152848

