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Continuum of care based
on the professionals’
expertise and the
patient’s experience
The creation of the new Integrated Health and Social
Services University Network for
West-Central Montreal brings
about a number of changes. We
have the opportunity to review
the services that we provide
our population over our whole
territory.

My role as Associate Director is to ensure the motherchild trajectory continuum, by acting as a liaison
between the hospital, the birthing houses, the maisons
bleues and the different community services, with
the ultimate goal of harmonizing our practices and
promoting quality care.
Valérie Pelletier, Associate Director of the Mother-Child,
Midwife, Youth and Public Health Program

BLOOD DONOR CLINIC
Jewish General Hospital
In collaboration with The JGH Auxiliary

Flu season will
soon be upon us
With summer now well behind us,
flu season is fast approaching. While
vaccination clinics are currently being
put into place for our users we, as
health care professionals, have a duty
to protect ourselves and, in so doing,
protect our vulnerable clients, residents
and patients.

We must work better together,
by guaranteeing access to the
most complete array of services
for our clients, from the front
to the third line; facilitate the
care trajectory while improving
access to such care and while guaranteeing superior
quality of care and give ourselves the tools to succeed.

Pav A - Auditorium Samuel S. Cohen
5750 Côte-des-Neiges

Subscribe to Simplexity,
a blog by Dr. Lawrence Rosenberg

Monday,
November 9
10:00 a.m.
to 4:00 p.m.

GIVE BLOOD, GIVE LIFE

The best way to prevent influenza
is through immunization. By getting
vaccinated, you reduce the risk of
passing the virus
on to others. Plus,
recommending to
your clients, residents and patients
that they get the flu
shot means that they
are more likely to do
so as well.
As influenza is an
important global disease, the World
Health Organization continues to
conduct regular consultations in order
to improve the influenza vaccine virus
selection process so that it better
matches the flu strains in circulation.
Each institution in West-Central
Montreal Health is organizing its own
staff vaccination programs. I strongly
encourage you to roll up your sleeve
and get that shot for your own benefit
and that of our users.
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I wish all of you a healthy winter.
Lawrence Rosenberg, M.D., Ph.Dncine
President and CEODirector
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WHO WE ARE
In each edition of 360°, we will be introducing you to the
sites in our network.
Richardson Hospital, originally named the Julius Richardson
Convalescent Hospital, was founded in 1918 by the Richardson
family in honour of their son who died in combat during World War I.
Situated in Châteauguay, Quebec, it was founded to assist veterans
but subsequently changed its vocation in 1923 to offer care to
underprivileged children.
The current building on Bessborough Avenue was constructed in
1951. In 1962, it became a convalescent hospital for adults and,
in 1988, once again changed its vocation to specialize in geriatric
and neurological rehabilitation. In 2004, the hospital became part of
CSSS Cavendish.
Richardson Hospital offers inpatient and outpatient rehabilitation
services with the goal of providing support to the patient and family
during hospitalization and preparing for a safe return home or planning for alternate living arrangements.
Patients admitted to the Geriatric Rehabilitation Program benefit
from a specialized approach, which takes into account the physical,
mental, emotional and social problems often associated with aging.
The hospital has beds allocated for patients with neurological deficits
including those who have suffered a stroke. The hospital recently
received Accreditation with Distinction for its innovative Stroke
Program. It was recognized for its leadership in quality stroke care
across the country.

Pavilion K
Open House
You’re invited! On November 26, between 4:00
and 7:00 p.m., staff members from all sites in
West-Central Montreal Health are invited to visit the
Jewish General Hospital’s new 10-storey pavilion,
which will open to patients on January 24, 2016.
This new wing will be the home of eighteen crital
care departments, including the Neonatal Intensive
Care Unit, the Cardiovascular Science Unit and
the Operating Rooms, as well as several in-patient
units. The new pavilion was built with leading edge
technology, which will allow professionals to provide
care in an optimal envrionment and ensure that the
highest quality of care is delivered to the patient.
It will also offer single patient rooms in order to
increase patient comfort and dignity, enhancing the
patient experience.
Upon arriving at the hospital, enter via Légaré Street
and take the Pavilion E elevator to the second floor.
Signs will then guide you to the Open House.
This is a unique opportunity for staff. You are
required to show ID (from any West-Central
Montreal Health site) before beginning the tour.

Magnificent golf day to benefit the CSSS
de la Montagne
Foundation
Hands down, the fourth annual golf tournament to benefit the CSSS de la Montagne
Foundation, held on Thursday, September
17, 2015, was a day of fun and enjoyment.
Friends, colleagues, sponsors and donors got
together at the Le Diamant de Mirabel Golf
Club to hit some balls on a beautiful sunny day.
Again this year, the raffle ticket sales and the
silent auction were a great success, raising a
record amount, in addition to bringing ecstatic
smiles to quite a few faces.
The money raised by the CSSS de la
Montagne Foundation offers the population it serves last-resort assistance. Working closely with employees at the CLSC de Côte-des-Neiges, CLSC de
Parc-Extension and CLSC Métro, the Foundation pays for activities organized for children with learning disabilities,
partially subsidizes specialized equipment needed for disabled persons without the means to obtain them otherwise,
facilitates access to treatments not covered by medicare, or even supports families during disaster or a difficult time.

Creating a milieu de vie – a warm living
environment – in a large residential facility
A wide array of recommendations has been developed to improve the quality of life and
the overall experience of residents in Intermediate Resources (residential facilities run by
private partners), including the Ressource de la Montagne on Park Avenue. The general
objective is to upgrade the milieu de vie and promote autonomy among the elderly.
The Ressource de la Montagne welcomed its first residents in May 2012, making it one
of the largest such facilities in the province, with 112 beds. Due to its size, the challenge for staff was to create and maintain a warm living environment. A smaller, 20-bed
Intermediate Resource, Le Manoir Renaissance, was already located within the de
la Montagne University Institute program. However, managers in the Ressource
de la Montagne wondered how best practices could be implemented to create a
better milieu de vie in the larger facility.
The findings were compiled by a specialized team at the CSSS de la Montagne,
including a systematic review of the literature, with more than 500 works surveyed.
The results were clarified and put into context during consultations with residents
and their families, managers and Intermediate Resources stakeholders and experts.
The analysis and interpretation of these results have led to the development of 19
primary and 89 secondary recommendations.
“Implementing quality of life best practices is very high on our list of priorities,” says
Barbra Gold, Director of the Support Program for the Autonomy of Seniors in the
Integrated Health and Social Services University Network for West-Central Montreal.
“This also fits extremely well with the focus on the client experience in our network.”
The report was discussed at a network-wide meeting on October 27 at the CLSC
Côte-des-Neiges.
By Ève Gauthier, APPR, SAPA Directorate; Gabrielle Lemieux, APPR, evaluation and knowledge
transfer; Françoise McDonald, Coordinator, SAPA Directorate.

Story IDEAS?
Have a story idea
for the next
360° Staff
Newsletter? Please
let us know. Submit your idea
to Lisa Blobstein, Editor at
lisa.blobstein@ssss.gouv.qc.ca

What are Intermediate
Resources?
Intermediate Resources are residential facilities operated by private
partners who provide lodging, meals
and care services. These partners are
contractually linked to a public institution, which handles the professional
care (nursing, rehabilitation, social
services). Users who are assigned to
Intermediate Resources are unable
to live autonomously at home, but
do not require the level of supervision
available in a long-term care facility.
There are 319 Intermediate Resources
beds within the Integrated Health and
Social Services University Network for
West-Central Montreal.

7th Annual

MONTREAL WALKS
for mental health
More than 1,400 people descended on downtown Montreal
last month for the 7th Annual MONTREAL WALKS for mental
health, an event that aims to raise awareness and reduce
stigma surrounding mental illness. This year, $45,000 was
raised in support of mental health initiatives. The former CSSS
Cavendish mental health teams participated for the seventh
year in the walk. They are one of the founders of the event.
This year, with the funds generated, grants were awarded to
the following mental health resources:

• Les Amis de la Santé Mentale du Québec for training on
Borderline Personality Disorder
• Suicide Action Montreal for communication tools, including
website and literature
• Agence Ometz for Project Glee, a therapeutic workshop
moderated by a dramatic arts therapist
• Maison l’Eclaircie de Montréal for building repairs to the
activity centre
• L’Abri En Ville for upgrading of furnishings
• Action Santé de Pointe St-Charles for workshops on the
preparation of healthy meals

