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SAPA provides a continuum 
of care for seniors 
Seniors have a series of services available to them through the 
Support Program for the Autonomy of Seniors (SAPA). Barbra 
Gold, the new Director of the Support Program for the Autonomy 
of Seniors (SAPA) explains what the acronym means. “SAPA is a 
program that manages all services for seniors from home care to 
day centres, intermediate resources, accredited homes and nursing 
homes. It is a full continuum of care for the senior population in our 
new network.” 

Ms. Gold has lots of experience with this population. She was 
the Executive Director for Donald Berman Maimonides Geriatric 
Centre and Jewish Eldercare Centre - the two biggest long-term 
care centres in the Integrated Health and Social Services University 
Network for West-Central Montreal. Ms. Gold has partnered herself 
with Christine Touchette, Associate Director of SAPA, who was the 
former Director of SAPA for CSSS Cavendish and Rosalie Dion, 
Assistant to the Director of SAPA who was the former Director of 
Nursing for Donald Berman Maimonides Geriatric Centre and Jewish 

Eldercare Centre. 

“Our goal is to improve the patient 
experience for seniors. We look 
forward to being leaders in the imple-
mentation of the integrated healthcare 
model,” says Ms. Gold. 

Barbra Gold
Director of the Support Program for the  
Autonomy of Seniors 
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Congratulations!
The Richardson Hospital (formerly part of CSSS Cavendish) 
recently received Accreditation with Distinction for its Stroke 
Program. The Richardson was recognized for its leadership in 
high-quality stroke care across the country. Congratulations to the 
leadership team, clinicians and staff for their exceptional commit-
ment to excellence and innovation in stroke care.
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By the 
numbers…
How many home care 
clients are in the West 
Central Montreal Network?
12 800 users last year for home 
care

894 000 direct hours of home 
care last year 

How many day centres are 
in our network?
2	 They are located at Henri-

Bradet and St-Margaret 
Residential Centres

How many family resources 
(accredited homes)? 
63 beds

How many intermediate 
resources? 
319 beds 

How many nursing home 
beds?
The new integrated network 
comprises 1 189 nursing 
home beds within seven 
establishments. 

387	 Donald Berman 
Maimonides Geriatric 
Centre

320 	 Jewish Eldercare Centre

134	 Father-Dowd Residential 
Centre

125 	Henri-Bradet Residential 
Centre

96 	 St-Margaret Residential 
Centre

70	 St-Andrew Residential 
Centre

57 	 Mount Sinai Hospital 
Centre

https://www.cssscavendish.qc.ca/en/your-csss/facilities/rehabilitation-hospitals/richardson-hospital/


recent 
Appointments
The following senior 
managers have been 
officially appointed. 
See the full list of 
appointments and the 
organizational chart: 
jgh.ca/en/CIUSSS-
Administration

Felicia Guarna
Director of Rehabilitation

Marie Ouellon 
Director of the Frontline Integrated 
Services Program
 

Glenn J. Nashen
Associate Director of Communica-
tions and Media Relations

Spyridoula Xenocostas
Associate Director of Research

Hugo Ouellette
Associate Director of Technical 
Services

In each edition of 360°, we will be introducing you to the 
sites in our network. 

Accreditation Renewal Process 
– the Finish Line is in Sight!

WHO WE ARE

The Constance-Lethbridge Rehabilitation Centre (CLRC), 
has submitted its dossier to the Conseil québécois d’agrément, in 
keeping with the timeline that was mapped out with input from the 
former Agence de la santé et des services sociaux de Montréal. 
The CLRC was initially set to begin its accreditation renewal journey 
back in 2014. The evolving context called for an adjustment of the 
improvement plan in place as well as the scope and methods of the 
self and peer review. In light of Bill 10 and the changes to the health 
network, the CLRC was asked by the Conseil québécois d’agrément 
to proceed with a two tiered evaluation of 11 strategic and clinical 
processes. Another 15 processes were evaluated by designated staff 
that are accountable for monitoring quality indicators and outcomes. 

The next step will be the on-site visit, scheduled for September 21 to 
23. The Conseil québécois d’agrément will provide its formal report 
with the surveyors’ recommendations by mid-October. The prelimi-
nary 2015-2020 improvement plan will evolve with input from the 
Director of Rehabilitation, the CLRC teams and feedback from the 
Conseil québécois d’agrément. 

We wish to thank the managers and the members of the team at 
the CLRC who contributed to the self-evaluation and the preliminary 
improvement plan.

We are proud to see our staff put quality at the heart of the services 
delivered!

Glenn J. Nashen
Associate Director

Sophie De Vito
Executive Assistant
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The mission of the MAB-Mackay Rehabilitation Centre 
(MMRC) is to improve the quality of life of its clients by optimizing their 
autonomy and social participation. The MMRC’s clients include chil-
dren and youth with motor impairments or communication disorders, 
and people of all ages who are deaf, hard of hearing, blind, or visually 
impaired. Clients receive services either at the MAB or the Mackay 
site, and at our satellite offices located in the West Island and Laval.  
In 2014-2015, the MMRC served 3,976 clients.

Founded on a strong heritage of Jewish values and community 
support, the core mission of Jewish Eldercare Centre (JEC), a 
320-bed McGill-affiliated long-term care facility, is to care for aging 
members of the Quebec Jewish community who are no longer able to 
function independently and whose safety and well-being are entrusted 
to us by their families. We are recognized by the Quebec government 
as having a supra-regional mandate. The centre serves as a training 
ground for caregivers and professionals and as a site for research in 
geriatric medicine and care of the elderly.

Communications and Media Relations Team

http://www.mabmackay.ca/?langue=en
www.jewisheldercare.ca
http://www.mabmackay.ca/?langue=en
www.jgh.ca/en/ciusss-administration


Subscribe to Simplexity, a blog by Dr. Lawrence Rosenberg

A message from Dr. rosenberg
On April 1, we became an integrated network of institutions that all strive to 
provide the highest quality care and services to our population. From that 
time, the most important question in the minds of many of us was could we 
actually pull this off and function as one well-oiled engine firing on all cylinders. 
We did not have to wait long to answer this question. 

As many of you know, the JGH Emergency Department, and by extension the 
hospital as a whole, began to come under growing pressure from an ever-
increasing volume of sick patients in April. This led to historically high numbers 
of patients in the ED, a situation that was clearly not safe. There was signifi-
cant difficulty in moving patients upstairs onto the appropriate medical wards 
because of a lack of beds. A situation aggravated by a high number of Fin de 
soins actifs (FSA) patients that could not be readily transferred out to a more 
appropriate facility.

In a remarkable show of collaboration, dedication, and motivation, we rallied 
together for the sake of our patients to develop creative solutions in the ED, 
the consulting services, the in-patient wards and in particular in our rehab 
facilities to open up beds and move patients more efficiently and effectively 
than ever before. The new-found cooperation between the community and 
the hospital was simply awesome to observe. The engagement of everyone 
was really quite inspiring. As a result, over a period of three weeks we were 
able to successful decongest the ED and the hospital. Patient flow across 
our CIUSSS was significantly improved and patient safety was assured. This 
very successful collaborative effort certainly bodes well for the future of our 
new network. Moreover, the feedback we have received from colleagues and 
patients has been extremely supportive.

I hope you all feel a well-deserved sense of accomplishment. As we continue 
down this untraveled road together, I have confidence in all of you as valued 
members of our new network. I am so proud to say that I am a member of 
West-Central Montreal Health.

Sincerely, 

Lawrence Rosenberg, M.D., Ph.D
President and CEO

Media 
Relations
This is a reminder for media rela-
tions. All media requests must go 
through Emmanuelle Paciullo, respon-
sible for government relations and 
media relations of the Integrated 
Health and Social Services University 
Network for West-Central Montreal. 
All employees of our network must 
contact Emmanuelle if a reporter 
contacts them directly. If you have any 
questions, please feel free to contact 
her at 514-340-8222 ext. 4120 or 
epaciullo@jgh.mcgill.ca. For all media 
emergencies outside work hours, call 
514-413-1289 (pager). Thank you for 
your cooperation.

Story 
IDEAS?
Have a story 
idea for the next 
CIUSSS 360° Staff Newsletter? 
Please let us know. Submit your 
idea to Lisa Blobstein, Editor at 		
lisa.blobstein@ssss.gouv.qc.ca

www.jgh.ca/simplexity
mailto:epaciullo@jgh.mcgill.ca
mailto:lisa.blobstein@ssss.gouv.qc.ca



