360°

PUT YOUR BEST FOOT FORWARD
FOR ACCREDITATION
However, my suggestion is to view this challenge as a glass that is half-full by treating accreditation as an opportunity. If you and your
team are proud of how you have improved
the experiences of the clients, residents or
patients in your care, by all means speak
up. If you want to showcase the user-centred benefits of a new program or service, let
your voice be heard. If you can demonstrate
how our network’s institutions are cooperating more effectively to ensure the well-being
of the recipients of health care and social
services, now is the time to say so.

As we draw closer to CIUSSS-wide accreditation visits during the week of December 5,
we are faced with a classic case of seeing the
glass as either half-empty or half-full. Seeing
it half-empty is certainly understandable: In
the short time until our facilities and practices
come under review, a great deal of time-consuming and sometimes difficult preparation
will be needed.

Accreditation is, at its essence, a way of
holding a mirror up to ourselves, so that we
can see who we are and ask ourselves who
and where we want to be. It’s also a chance
for us to give the surveyors a clear and accurate picture of how well we function and how
far we have come in CIUSSS West-Central
Montreal since April 2015.
To a considerable degree, the emphasis of
accreditation will be on the Support Program
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for the Autonomy of Seniors in long-term
care and home care, and on mental health
services in all of our facilities. The surveyors
will also take a strong interest in infection
prevention and control, medication management, and leadership and governance.
However, anyone in any area can step forward and make a positive impression that
will be reflected in the preliminary findings on
December 9 and in the final report on January 9.
It’s also important to remember that despite
the occasional nervousness that we may feel
in the days leading up to the surveyors’ visits, accreditation is a positive experience. By
having our activities reviewed by our peers,
we can learn where and how to keep improving the care that our users receive.
So, when the first week of December is upon
us, be sure to give accreditation the serious
attention it deserves. But don’t forget, it’s
also your chance to shine.
LAWRENCE ROSENBERG, M.D., PH.D
PRESIDENT AND CEO

VISIT OF DAVID BIRNBAUM, MNA, AT CLSC RENÉ-CASSIN
Excitement was in the air on September 30 at CLSC RenéCassin! A week earlier, the management had learned that its
home care program for elders had been judged one of the most
successful in Quebec.

According to Ms. Touchette, the success of the two CLSCs in
CIUSSS West-Central Montreal is a result of thorough planning,
detailed organization, careful follow-ups and strict reporting practices.

“Our good work is finally being recognized,” declared Christine
Touchette, Associate Director of the Support Program for the
Autonomy of Seniors (SAPA).

Congratulations were in order among the members of the team,
which consists of nurses, physiotherapists, occupational therapists, nutritionists and social workers.

In receiving the news, Ms. Touchette welcomed a three-person
delegation, including David Birnbaum, member of the National
Assembly for D’Arcy-McGee. She answered their questions and
shared her formula for the success of the programs at CLSC
René-Cassin and Benny Farm.

“This visit encourages us to maintain our efforts towards good
results in terms of care and services for our elderly,” adds Mrs.
Touchette who implemented a series of changes in organizing the
work at both CLSCs.
A public forum on home care is planned for early 2017, with Ms.
Touchette very hopeful about this approach: “We are eager to
see what others are doing well to help us improve our care to the
elderly even further.”

Earlier in September, the Minister of Health and Social Services
had announced his intention to identify the best practices to improve care and services for elders at home and in long-term care
facilities.
1

YOU MAKE THE DIFFERENCE

Profiles of West-Central Montreal Health staff that go above and beyond the call of duty will be published in each edition of 360°.
If you would like to nominate someone, please contact Angelica Montagano at angelica.montagano.ccomtl@ssss.gouv.qc.ca

TOGETHER EVERYONE ACHIEVES MORE
Pearl Whamond, SAC (nursing educator)
They say teamwork makes the dream work and that’s exactly what
Pearl Whamond, SAC is trying to achieve. Her dedication to not
only her patients but her team helps everyone achieve their goals
at the Catherine Booth Hospital.

walls for all staff and patients to see. These valentines allowed each
staff member to take a moment and celebrate each other’s hard
work and the efforts they put towards making Catherine Booth the
best place for its patients.
“Pearl goes above and beyond in helping maintain and improve the
work climate on the unit,” states Sharon O’Grady, Chief Rehabilitation Nurse, “everything she does is greatly appreciated by the team!”

As the nursing educator, Pearl has firsthand experience on what is
needed to ensure the interests of her patients are put first. When
any situation arises, she is the first in line to look for solutions and
she always supports her team members by sharing her knowledge
to improve the quality of care they provide.

Pearl believes that everyone deserves recognition for their hard
work. She took International Nurses Day a step further by creating
loot bags for each nurse and licensed practical nurses (LPN) which
included a survival kit with candy and chocolates.

Her dedication to the team knows no bounds as she is always
coming up with new and creative ways to ensure everyone feels
valued. On Valentine’s Day, Pearl, pictured at right, organized a staff
appreciation activity. Employees were encouraged to write down a
colleague’s strength on a heart that would be placed on the unit

It’s these little things that really help the team perform their day
to day activites.
Thank you Pearl for making a difference!

CIUSSS WEST-CENTRAL
MONTREAL WILL IMPLEMENT
A NEW CIVILITY POLICY

DRUG AWARENESS WEEK
This year Drug Awareness Week runs from November 20 to 27 and
clinicians from the Mental Health and Addictions Program are doing their
part to spread the word. For the past 29 years, Drug Awareness Week has
been producing an information and awareness campaign to prevent the
risks and consequences associated with drug and alcohol use and gambling among young people.

Since its inception, CIUSSS
West-Central Montreal has
always believed in the importance of providing a healthy
work environment marked by
civility and free from all forms
of harassment and violence.
Although this priority has
already been articulated in
different policies, a new
CIUSSS-wide civility policy has
been developed and put on
paper to standardize various
procedures on the prevention
of violence in the workplace.

On Wednesday, November 23, Dr. Maeve O’Leary-Barrett, Research Associate at the CHU Ste-Justine, will be giving a presentation entitled “The
Preventure personality-targeted prevention model for youth substance misuse” (The presentation will be in French). Dr. O’Leary-Barrett will discuss four
personality traits (hopelessness, anxiety-sensitivity, impulsivity and sensation-seeking) associated with early-onset risk for addiction in youth. It will be
held at the CLSC Côte-des-Neiges, room 354, from 10 a.m to noon. Notebooks and educational posters with drug prevention information for youth (in
English and French) will be made available for participants. All are welcome!
At this presentation you will also have the opportunity to meet with our
two CLSC Addiction counselors, Linda Shames (CLSC Benny Farm) and
Anita Cugliandro (CLSCs CDN, Métro and Park Extension). The addiction
counselors offer short-term individual counseling for those struggling with
alcohol, drugs or gambling. In addition, they offer Alcochoix+, a structured
harm reduction program aimed at helping adults reduce their drinking. You
can take this opportunity to find out more about our services and referral
process. Do not hesitate to contact Linda or Anita if you have any questions:

This new policy ensures all
of the institutions in CIUSSS
West-Central Montreal has set
unified guidelines to follow and

Linda Shames 514-484-7878 ext. 3137 and
Anita Cugliandro 514-731-1386 ext. 2118.
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confirms how important civility
is within the network. All roles
and responsibilities are clearly
outlined and indicated in the
plan. In other words, civility is
everyone’s business!
This new policy is also intended as a tool for all staff and
managers to comprehend the
components of harassment
and civility. In addition, various
means are available in order to
address these situations.
To ensure that the policy
is understood, all staff and
union representatives will attend information sessions
offered at various sites.

The Elder Abuse
Help Line now has
a framework

HEALTH • SAFET

The framework explains the Elder Abuse Help Line and provides
details about its organizational structure, the various processes and
clinical or administrative tools that support it, clinical supervision and
the coaching of facilitators, and quality assurance.

HEALTH • SAFETY

With the summer months behind us, the flu season is fast approaching. Influenza is an important
global disease that can affect millions of people a
year. The majority of individuals who will contract
the virus will be able to fight it off with their immune system. However, there are groups that are
deemed high risk and can develop serious complications from the flu. Every year in Canada, there are
approximately 12,200 hospitalizations and 3,500
deaths associated with the flu.

This framework is, first and foremost, a guide to current and future
employees, for the Ministry of Family Services, and for managers of
the Specialized Approach to Senior Care program (SAPA), which has
been responsible for the Elder Abuse Help Line since April 1, 2015.
In addition, the framework assists the management team of CIUSSS
West-Central Montreal. We also hope that it will be used as a reference document for other help-line intervention projects.

Y • WELL-BEING

FLU SEASON HAS
ARRIVED!

Completed in 2016, the framework of the Elder Abuse Help Line
accurately reflects this specialized resource. In fact, it is the product
of dynamic teamwork and the sharing of knowledge and expertise.

The best way to prevent the flu is by getting the
flu vaccine which is safe and effective. Throughout
the month of November, flu vaccines will be available for all staff members across the network.

The Framework is available (in French only) on the internet site of the
Elder Abuse Help Line.
Hypertext link to the Framework: http://www.aideabusaines.ca/
wp-content/uploads/2016/11/CADRE-DE-RÉFÉRENCE-LAAA-VFinale-11-2016.pdf

SANTÉ • SÉCUR

To view the internal vaccine schedule click here.

Flu symptoms usually include the sudden onset of
a high fever (39 °C and above), cough and muscle
aches. Some people may also experience headaches, chills, loss of appetite, fatigue, sore throat
and a runny or stuffy nose. In some cases, a stomach ache, diarrhea and nausea and vomiting may
also occur.

Please
your ID wear
at all t card
and at imes
all Site
s.

Many people confuse the flu for a cold. The difference between the two viruses is that a cold affects
only the nose and throat while the flu will also affect
the lungs.
For more information on the difference between a
cold and the flu, visit the Healthy Canadians website.

HOW CAN THE FLU BE PREVENTED?
The best way to prevent the flu is by getting the flu
shot, but there are ways to be protected and help
keep the virus away:
• Washing your hands frequently
• Sneezing into your arm
• Eating healthy foods
• Getting plenty of rest

ARE YOU A NURSE OR AN LPN AND YOU ARE
THINKING ABOUT BUYING YOUR FIRST HOUSE?
The Executive Nursing Council invites you to a lunch
conference by the National Bank on:
“How to succeed buying your first house”.
Where: CLSC Cote-des-Neiges, Room 532
When: December 1, 2016 from noon - 1:00 pm
Lunch will be served. Places are limited.
Please confirm your presence before November 28, 2016
by sending an email to: marieclaire.belisle.dlm@ssss.gouv.qc.ca
or call 514-731-1386 ext. 2275.
See you there!

Stay safe and keep away from the flu!
http://co.intra.mtl.rtss.qc.ca/index.php?id=28420&L=1&tx_
ttnews%5Btt_news%5D=10999&cHash=c544285712fa6b93c4f7bbdb4ed13271
http://www.healthycanadians.gc.ca/publications/diseases-conditions-maladies-affections/table-cold-flu-grippe-rhume-tableau/index-eng.php

3

ITÉ • MIEUX-ÊTRE

WHAT ARE THE SYMPTOMS
OF THE FLU?

TO PRESCRIBE OR
NOT TO PRESCRIBE –
THAT IS THE QUESTION!

INTEGRATING HEALTHCARE SERVICES
A PRIORITY: SAYS JULIE ROY

At the Jewish General Hospital, Clinical Pharmacists, Stefanie Lam,
Ryan Kerzner, Renaud Roy and Infectious Diseases Physician,
Dr. Marty Teltscher, make up The JGH Antimicrobial Stewardship
Program (JASPRO). They monitor all in-patients who have been
prescribed antibiotics and work collaboratively with healthcare professionals to ensure that the right antibiotic has been prescribed at
the right dose for an appropriate duration of time. Their mandate
is to review patients on day 3, 7, 10 or 14 of antimicrobial therapy
and make recommendations to optimize the treatment according to patient response, lab results, cultures and imaging. A great
majority of their interventions involve switching intravenous to oral
therapy, recommending appropriate course durations and de-escalating therapy (moving from a broad-spectrum agent to one that
is narrower in spectrum).

Julie Roy believes that integrating healthcare services is of
crucial importance in the development of an efficient and more
accessible continuum of care.
This objective is the focus of her
attention on the Board of Directors of CIUSSS West-Central
Montreal, as well as her work
with a regional committee that
represents pharmacists and
aims to harmonize pharmaceutical services across the
healthcare network.

Having an active antimicrobial stewardship program in a hospital-setting, and in the near future throughout the CIUSSS
West-Central Montreal, is beneficial as it minimizes unnecessary or
prolonged use of antibiotics and optimizes clinical outcomes while
keeping quality patient care at the forefront.
Proper use of antibiotics has shown to preserve the efficiency of
antibiotics that are currently available while decreasing:
• resistance rates that lead to lower morbidity and mortality rates
• C. difficile infection rates
• superbug infections

Ms. Roy, a pharmacist at the

Jewish General Hospital since
2004, sees her role on the
board as helping to ensure the
integration of pharmaceutical
care, no matter where a person may be in the healthcare
system. “The bottom line is
to comprehend the pharmaceutical needs of the
community and integrate them
wherever the patient is,” she
explains.
The regional committee representing pharmacists is implementing measures to ensure
that no matter what type of
facility users may need—as patients admitted to hospital, clients of home-care services, or
residents in long-term care—
their medical files follow them.
Ms. Roy says this cohesive approach can help to empower
patients. “When all medical
professionals are aligned in
their message, patients can
take charge of their health
care and are better able to deal
with what can sometimes be
an overwhelming situation.”

It is, therefore, important for healthcare professionals to ask
themselves these five questions when prescribing antibiotics:

SOUTH KOREAN DELEGATION

• Does the patient need antibiotics?
• Is the empiric choice of antibiotics appropriate?
• Have I prescribed the best option?
• After 48 to 72 hours, will I reassess the cultures and tailor
the antimicrobial therapy to a narrower spectrum antibiotic?
• Is the duration of the prescription appropriate
(i.e. can the treatment duration be shorter)?

Senior Leaders from the Support Program for the Autonomy of
Seniors (SAPA) hosted a delegation of health care workers from South
Korea at Donald Berman Maimonides on October 26. The visitors
toured the long term care centre and learned about Quebec’s health
system regarding long term care and home care. SAPA Director
Barbra Gold, along with Associate SAPA Directors Rosalie Dion (longterm care) and Christine Touchette (home care), offered an overview
of the long-term care sites within our CIUSSS, as well as the focus on
home care as a means of allowing people to stay in their homes as
long as possible.

On November 15 and 16, during Antibiotic Awareness Week,
the JASPRO team will be on hand to promote antibiotic awareness
and the importance of appropriate usage of antibiotics from 11:00
a.m. to 2:00 p.m. on the first floor passerelle, between Pavilions C
and G, at the Jewish General Hospital.
And, on November 21, from 12:30 to 1:30 p.m., join the team
during Grand Rounds in the JGH Block Amphitheatre (B-106) to
see what has been done to advocate proper antibiotic use in the
past five years.
For more information, please page the Antibiotic Stewardship
Pharmacist at 514-413-1676.
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THE GROUP REPRESENTING USERS COMMITEES IN QUEBEC (RPCU) RECOGNIZES
GLORIA FREEDMAN FOR HER YEARS OF SERVICE TO THE HEALTHCARE SYSTEM
It takes devotion and determination to
dedicate your life to defending the rights,
freedoms and dignity of healthcare users,
but it also takes spirit and a constant drive
to get things done and help others. This is
exactly what makes Gloria Freedman the
perfect recipient of the 2016 RPCU Award
of Excellence.
With over 12 years of service as President
of the Cavendish Users’ Committee and
previous experience as Vice-President of
the Users’ Committee of Donald Berman
Maimonides Geriatric Centre, she has

FOR WHOM? WHY? HOW?:
ARE WE ASKING THE
RIGHT QUESTIONS?

always put a focus on improving and reinforcing the commitment to our users. Mrs.
Freedman believes respect is one of the top
priorities and demonstrates this belief in her
day to day life.
“I’d like to thank all my colleagues, members of the board and everyone I’ve ever
had the pleasure of working with,” says
Mrs. Freedman. “Promoting user rights
and quality improvement in the healthcare
system is a team effort and I am honored
to be part of that team.”

SPECIALIZED SCHOOLS WHERE MABMACKAY PROVIDES REHAB SERVICES
TO GET NEW FACILITY IN 2018

Confidentiality, as defined by the International Organization for Standardization (ISO), is the act of ensuring that information is accessible
only to authorized persons. For this reason, it is one of the cornerstones for the security of information.
Confidentiality is also an ethical principle that is associated with several types of activities. In medicine, and in some other areas where
the law guarantees confidentiality, penalties are usually imposed in
case of violation.
We are familiar with confidentiality, but what is really involved in
acting in a confidential manner in the course of our day-to-day
healthcare activities? In our CIUSSS, we recognize that it is the
right of the healthcare user and the obligation of each employee to respect the confidential nature of any information that we
handle, see or hear about while performing our tasks. Even the
very existence of this information in a particular healthcare facility
is confidential.
In the field of information technology, the requirements for handling
information securely fall into four main categories: confidentiality,
integrity, the availability of information, and traceability (proof). It is up
to us to ensure that all providers of healthcare services respect these
requirements when they consider acquiring or using applications in
clinical departments. It is important to note that the laws of Quebec
often differ from laws elsewhere, and they are stricter in protecting
privacy and confidentiality. Keep your eyes open and be vigilant
during any type of activity.
Bearing in mind the popular saying, “The walls have ears!” it is important to be careful with every act or word, in order to limit the possibility
of breaching confidentiality, so that each person’s right to privacy is
protected.
In social media channels, on the internet and in e-mails, be aware
of the kinds of comments that you make and the pictures that you
share, since they can easily be widely exchanged and published.
Unfortunately, details that can identify our users or colleagues can be
damaging.
Don’t forget the Confidentiality Week, November 20 to 26.
Visit the intranet site for more information and take the quiz.

The Integrated Health and Social Services University Network for
West-Central Montreal (CIUSSS West-Central Montreal) attended the
groundbreaking ceremony on November 2, for the new Mackay Centre
and Philip E. Layton Schools. This is excellent news for our network, as it
will consolidate two schools where the MAB-Mackay Rehabilitation Centre
provides rehab services, catering to special needs students, thus ensuring
a smoother continuum of care and improving the quality of life of its student
population.
After a few years of negotiations, an agreement was reached between
the English Montreal School Board and Le Ministère de l’Éducation et de
l’Enseignement supérieur, announcing the creation of a new state-of-the-art
facility.
The $21.9 million dollar building, will combine both schools into one
building; the only specialized educational and rehabilitation services for the
English community in Montreal. The new school will be built in the heart of
Notre-Dame-de-Grâce, on Terrebonne Street, between Benny and Madison
Avenues. It will house approximately 200 students with developmental,
intellectual, auditory or visual impairments. The facility has been carefully
designed to cater to the diverse needs of its student population: specialized
classrooms and washrooms, outdoor courtyard and an indoor therapeutic
swimming pool. The new facility should be inaugurated in June 2018.

You could win a prize!
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CHANGE IN TELECOMMUNICATION
SERVICE PROVIDER
The Integrated Health and Social Services
University Network for West-Central Montreal has accepted to participate in a project from the Groupe d’approvissinement en
commun de l’Est du Québec (GACEQ) that
will make TELUS Mobility (TELUS) our sole
telecommunication service provider.
Therefore, the Department of Information
Resources (IT) is taking immediate steps to
ensure that all staff with a paid work cellular
phone and/or internet plan are aware and
switch over to TELUS within the next month.
In order to move this forward, the IT
Department must gather information from
staff who are affected by this change.
Please send an email to migration.
cellulaire.CCOMTL@sss.gouv.qc.ca
indicating your:
• full name
• cellular phone number
• current account number
• site at which you are based
• manager’s name
(the person who approves your plan)
• email address
and
• The budget code used to pay cell
phone and/or internet plan
To simplify the process, IT has begun
scheduling kiosks on specific dates and
sites at which time new SIM cards will be
given out. If you have already booked your
spot, please respect the appointment. If
you were not aware or did not ask for an
appointment, new dates will be communicated shortly.
An appointment can only be made after the
requested information mentioned above
has been provided. Therefore, if you haven’t
shared these details, please do so.

MILEAGE
SHEET
AVAILABLE

An official mileage sheet has been created in order
guide employees completing an expense reimbursement form for travel from site-to-site within
the network. Should a form need to be completed,
only the mileage on the sheet will be accepted.
Click here to access the mileage sheet on the
intranet.
Note: Mileage cannot be calculated starting from one’s home.

THE MULTIDISCIPLINARY COUNCIL
(MDC) WILL BE HOSTING A SPEAKING
EVENT ON THE AGING POPULATION
AND ITS IMPACT ON HEALTH CARE
– NOVEMBER 24
The Multidisciplinary Council (MDC) will be
hosting: “Comment favoriser l’inclusion et la
participation sociale des aînés dans nos
pratiques” a speaking event by Dr. Richard
Massé, Director of Public Health of Montreal
To be held at Constance Lethbridge Rehabilitation Centre in Edith Hall at 3:00 p.m. until
4:30 p.m. on November 24.
A video broadcast of the event will be available at the JGH library and at the Catherine
Booth Hospital in the auditorium.
During the event, Dr. Massé will address the
issues related to theaging population,vulnerability and social participation as a protective
measure. The talk will also discuss the organizational and professional practices that can

promote inclusion and social engagement
within the elderly population.
This event is open to all MDC members and
nurses.
For more information about the event, contact the MDC at cm.CCOMTL@ssss.gouv.
qc.ca or on Lotus Notes at 06 CCOMTL
Conseil multidisciplinaire.
The MDC is a consultative council accountable to both the Board of Directors and the
President and CEO. The Council includes
all allied health professionals. You are a
member of the MDC if you have a college or
university degree, your work is related to the
professional field according to your diploma
and it is directly related to health and social
services, research and teaching.

RESEARCH
Dr. Koren Mann, Head of
Molecular and Regenerative
Medicine, addresses the Axis’
first Scientific Retreat. The
overall focus of the new Axis
is to understand the causes
and pathogenesis of common
diseases and to develop novel
treatments. The retreat provided
opportunities for principal
investigators and trainees
to learn about one another’s
research interests and to
discuss potential collaborations.

For staff who are looking to change their
personal telephone plans, TELUS, like other
providers, also offers a special discounted
rate for staff of CIUSSS West-Central Montreal. Please consult a TELUS representative to find out more.
For more information, please contact
Richard Lizotte at migration.cellulaire.
CCOMTL@sss.gouv.qc.ca.
Your cooperation is greatly appreciated.
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BECOMING EVEN MORE
FAMILIAR WITH THE PEOPLE
OF OUR CIUSSS

IPAC AND PATIENT SAFETY WEEKS WERE FULL
OF EDUCATIONAL ACTIVITIESTHROUGHOUT
CIUSSS WEST-CENTRAL MONTREAL

Since the summer, the public health coordinators for the Frontline Integrated Services
Program, in cooperation with the management
of the Department of Quality, Evaluation,
Performance, Ethics and Archives, have
been collecting information to enable them to
become much more familiar with the people of
CIUSSS West-Central Montreal. This process
actually began before the merger in 2015, but
additional work has been undertaken since
then to gather information and update it in
order to paint a clearer picture of our healthcare
network.
The results will soon be available on our intranet
site for anyone in our area, including our staff
and partners. So stay tuned, because we will
soon have a detailed portrait of our users!
Among other benefits, this information will give
us a better understanding of their needs, and
will help connect those needs to the services
that we offer.

PRACTICE MAKES PERFECT
On October 13, the Division of Quality, Evaluation, Performance, Ethics and Archives (DQEPEA) organized a simulation visit in order to
prepare for the accreditation visit starting on
December 4 until December 9. There were 42
engaged staff members who registered for the
activity and got to play the part of a surveyor.
The day started at 11:00 a.m. where all participants went through coaching and training for the
day ahead. Once everyone was placed in teams
of 2, they were off to 15 sites across the CIUSSS
West-Central Montreal. There were seven
CHSLDs, five service and home care facilities,
various mental health departments and community healthcare departments that obtained a visit.
Each visit was an opportunity for the participants
to exchange their knowledge and experience in
a different environment since no one went to a
site they were assigned to.
The aim of the game was to prepare the teams
for the real thing in December. Although the “visits” weren’t really official, they were an excellent
opportunity for teams to learn their strengths
and weaknesses.
The simulation was such a success that participants hope to do it again next year! The synergy
between participants and departments showcased their commitment to each other and the
CIUSSS West-Central Montreal.
The DQEPEA would like to thank and congratulate the organizers, day visitors and the
participating teams for a successful day! A big
congratulations to Debbie Tonge from Jewish
Eldercare for winning the spa day draw gift!

National Infection Prevention and Control Week , that ran from October 17 to October 21, showed
the importance of hand hygiene and its link to better heath care. The Infection Prevention and Control
(IPAC) team hosted a presentation by Dr. Yves Longtin, Chair of Infection Prevention and Control Unit,
on the importance of preventing the transmission of CRO within the CIUSSS. A video of Dr. Longtin’s
presentation is available on the intranet, click here to watch it.
The team also had a kiosk located in Pavilion K with games, gifts and a photo booth! A hand hygiene
pledge tree, where visitors were asked to sign their name and guarantee their commitment to keeping our network safe, was on display to demonstrate that hand hygiene is everyone’s responsibility
and we should all be making a conscious effort to protect ourselves and our users. To be a part of
that commitment, click here to complete the hand hygiene module and click here to view the
‘Partnering to Heal” videos!
The end of IPAC Week was followed by the National Patient and User Safety Weeks that started on
October 24. With popular kiosk activities all over CIUSSS West-Central Montreal, there was a large
scope of learning for all participants involved! At the JGH alone, 18 kiosks presented their mandate
and how their helping our network every day.
The Division of Quality, Evaluation, Performance, Ethics and Archives and the Infection Prevention
and Control department would like to congratulate the following winners:

NATIONAL INFECTION PREVENTION AND CONTROL WEEK WINNERS
Congratulations to the following winners:
JGH:
Diane Kennedy - Movie pass for two
Christina MacDonald - Lunch Box
Carmen Sime - L’Oreal/Kerastase gift box
Jewish Eldercare:
Shaneeza Allie - Tablet
Constance-Lethbridge:
Charlotte Gauthier - Movie pass for two
Donald Berman Maimonides:
Ruth Bellille - Movie pass for two
Catherine Booth:
Anselma Julien - Movie pass for two
Patient and User Safety Weeks winners:
The winner of the spa day:
Marisa Mastrocola from Miriam Centre
The winner of the best booth (JGH) was a tie:
1) “ID-Me” (Yacov Blanshay for ID-Me Committee)
2) “Dépistage et évaluation des clientèles présentant
un risque de suicide – vers des actions advantage
concertées et harmonisées” (Dominique Boudreau
for Mental Health and Addiction Team)
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Some of the winners among the participants
who visited the booths across the CIUSSS are:
JGH: Renata Benc, Kathleen Blagrave, R. Bongauan,
Jucan, Celestial, Marie Clayton, Mildred Clements,
Jean Costanzo, Jennifer Eastmond, Vanessa Fedida,
Veronica Maj, Josephine Najem, Joy Plata, Robert
Sabourin, Nancy Vincelli
Constance Lethbridge: Annie Pham
Centre Miriam: Denneine Gilkes
MAB-Mackay: Dale Meikle
Richardson Hospital: Belinda Ussher
Catherine-Booth: Shady West
CLSC René-Cassin: Cindy Thériault
Site Plaza: Alexandra Gingras
CLSC Côte-des-Neiges: Joelle Hogan
CLSC Park Extension: Leslie Kevin
CLSC Métro: Michel Martel
CLSC Benny-Farm: Seydou Dieng
Father Dowd: Razia Imram
Henri- Bradet: Anna Pucci
Saint Margaret: Berdrouet Morthei
Donald Berman Maimonides: Robert Ford
Saint Andrew: Constance Menkeng
Mount Sinai: Paul Pinette
Jewish Eldercare: Sunita Sehdev

EMPLOIS

PHOTOS WANTED FOR
2016 RETROSPECTIVE
Do you have a compelling
photo that symbolizes your
dedication—or a co-worker’s
commitment—to the well-being of clients, residents or patients in 2016? If so, it could
be included in an online photo
gallery that will showcase the
highlights of our CIUSSS over
the past year.

Also be sure to include your
contact information. Medium-to
high-resolution photos are preferred.

When you submit your photo,
please explain where and when
it was shot, who is pictured in it,
and why you think it’s special.

For more information, Henry can
be reached at 514-340-8222,
extension 2672.

Photos should be emailed by
November 25
to Henry Mietkiewicz on Lotus
(hmietkiewicz@jgh.mcgill.ca).

JOBS

Venez nous visiter si vous êtes à la recherche
d’une carrière enrichissante comme
inﬁrmière ou inﬁrmier,
inﬁrmière ou inﬁrmier auxiliaire ou PAB
dans un établissement de soins de longue durée
ou de réadaptation
Come visit us if you are looking for a
rewarding career as a
Nurse, LPN or Orderly
in a long-term care or rehabilitation facility

Quand When
November 20 & 27 novembre
9 h - 17 h

Où Where
CHSLD juif de Montréal
Jewish Eldercare Centre
5725, ave. Victoria Ave.
Montréal, QC H3W 3H6
Métro : Côte-Sainte-Catherine

Entrevues sur place pour tous. Apportez votre CV!
Interviews on the spot for all. Bring your CV!
Entrevues PAB | Interviews for orderlies
10 h, 12 h, 14 h, 16 h
www.ciusss-centreouestmtl.gouv.qc.ca

THE WHEELS ARE TURNING SMOOTHLY IN PARK EXTENSION
ParK Extension is a small, densely populated
neighborhood, framed by major roads and
railroads. In summer, it sometimes becomes
an urban hot spot, with poor air quality. It
is also a neighbourhood where bicycles are
hardly used, mainly because some of the
major roads are a danger to cyclists. From a
cultural perspective, cycling is not a popular
means of transportation for some of the immigrant groups that live in ParK Extension. This is
especially the case for girls.
However, since 2007, the community organization Vrac environnement has been trying
to change this situation. As part of the
Quartier 21 project (whose name refers to
21st-century objectives of environmentally
sustainable development), Vrac environnement launched a project in collaboration with
other partners in the area, including the municipality and CIUSSS West-Central Montreal.

360˚ is a newsletter for the staff of
the Integrated Health and Social
Services University Network for
West-Central Montreal.

TO CONTACT US
Lisa.blobstein@ssss.gouv.qc.ca
EDITOR-IN-CHIEF
Lisa Blobstein
ASSOCIATE DIRECTOR,
COMMUNICATIONS &
MEDIA RELATIONS
Glenn J. Nashen
CHIEF OF COMMUNICATIONS
Stephanie Malley
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Its goals are to encourage walking and cycling,
and to make urban planning safer and more
user-friendly.
As well, a community bicycle workshop
opened this fall in Jarry Park, where the
students of Lucien Pagé High School can be
trained as mechanics as part of an anti-dropout program. For their part, these young Park
Extension students give classes on cycling,
sell affordable bicycles, and are available to
repair bikes. This takes place in a pair of marine
containers that have been transformed into
workshops!
What a wonderful and innovative project that
saves money, while combining social integration with support for the environment.

CONTRIBUTORS
Marie-Claire Belisle
Frederique Binette
Anita Cugliandro
Leyla Di Cori
Tod Hoffman
Genevieve Lamy
Marie-Eve Manseau-Young
Henry Mietkiewicz
Angelica Montagano
Marisa Rodi
Lauren Schwartz
Nathalie Trastour
Carl Theriault

GRAPHIC DESIGN
Marie-Claude Meilleur
TRANSLATION
Marie-Josée Lavoie
PHOTOGRAPHY
JGH Audio Visual Services
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elder abuse

Model policy
Fight the abuse of elderly residents in healthcare
and long-term care facilities
The model policy is intended as a
management tool for CISSS/CIUSSS managers
who are responsible for the long-term care
facilities of the healthcare and social services
network.
The document consists of a template that can
and should be adapted to the reality of the
environment in which it will be implemented. It
consists of
procedures.

2 parts: the policy and the

The objectives of the model

policy

are:

1.

Ensure the resident’s security, wellbeing and quality of life.

2.

Support the continuous improvement
of practices and services.

3.

Provide faster and more efficient
identification and care.

4. Compliance with the law on healthcare
and social services and with Accreditation
Canada’s standards on long-term care.

Other tools
• Start with the policies and procedures selfevaluation and revision guide.
• Review the validation report that provides
information on factors that promote and
prevent the implementation of the model
policy.
• Use the synthesis tool to specify the key
elements of the continuum of care and
services, the role of concerned stakeholders,
and the possible partnerships.
Dowload the PDF version or the Word version
(editable) that will be translated in the coming
months.

For more information about this program or our other projects, visit
the web site of the Centre for Research and Expertise in Social Gerontology.
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Present Participation Program
Promoting community participation
and mental health for seniors
The

Present

Participation

program is designed to promote participation
in community activities by seniors living
with psychosocial difficulties, with or
without mental health problems.
The program can be offered in one of the
network’s healthcare and social services
facilities or in a community organization by
qualified workers in relationship support
and group management.
The program includes

4 streams to

encourage seniors to take advantage of
resources in their community, leading to
meaningful activities and positive social
contacts.

1. Individual meetings
2. Group workshops
3. Visits by community resources

4. Media communication
summaries

objectives

The

of

Present

the

Participation program is to…

1.

Develop personal competencies in

strategies and resources that could
facilitate the social interaction of
participants.

2.

Familiarize workers with using

strategies that support
interaction of participants.

3.

the

social

Improve the continuity of services

by strengthening the links between the
facilities of the healthcare and social
services network and community
organizations.

bilingual
facilitators,
A

kit

for

including

animation material, tools and
ideas on how to organize the
program, as well as a number of
suggestions on adapting the
activities will be available in
spring 2017.

For more information about this program or our other projects, visit
the web site of the Centre for Research and Expertise in Social Gerontology.

