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Improving patient and
family care across
the network

We are at a very unique point in time,
faced with a wonderful opportunity to join
together to improve care for our patients
and their families. One thing is certain, we
are ripe with nursing expertise across
all of our sites including, community,
long-term, rehabilitation and acute
care. Together we are able to learn
from each other while focusing on
evidence-based best practices
which will help harmonize
care, improve care transitions and continuity, as
we focus on enhancing
the patient and family
experience. We will do
this through strong partnerships between nurses,
physicians and multidisciplinary teams. Our goal remains the same better care for those we serve.

Catherine Booth
Hospital
CLSC de Benny Farm
CLSC de
Côte-des-Neiges
CLSC Métro

Nursing Team:

CLSC de
Parc-Extension
CLSC René-Cassin

Johanne Boileau, Director of Nursing
Valérie Vandal, Associate Director of
Nursing, Nursing Operations and Patient
Trajectories
Marie-Hélène Carbonneau, Associate
Director of Nursing, Nursing Operations
and Patient Trajectories
Karen Rose Honegger, Assistant to
the Director of Nursing- Acute Care
(Community)
Johanne Grondin, Assistant to the
Director of Nursing- Professional
Practices

We value what each nurse has to offer, and will ensure that we have
the right person, in the right place, at the right time so we can deliver
seamless care.

ConstanceLethbridge
Rehabilitation
Centre
Donald Berman
Maimonides
Geriatric Centre
Father-Dowd
Residential Centre
Henri-Bradet
Residential Centre
Jewish Eldercare
Centre
Jewish General
Hospital

Story IDEAS?
Have a story idea
for the next
360° Staff
Newsletter? Please
let us know. Submit your idea
to Lisa Blobstein, Editor at
lisa.blobstein@ssss.gouv.qc.ca

Johanne Boileau
Director of Nursing

Human Resources on
the intranet
Network-wide job opportunities
Visit Career Corner to discover job opportunities
within our West-Central Montreal Health network.

MAB-Mackay
rehabilitation
centre
Miriam Home and
Services
Mount Sinai Hospital
centre
Richardson Hospital
St-Andrew
Residential Centre
St-Margaret
Residential Centre
Services régionaux
Info-santé et
Info-social

Managerial Positions
Learn the latest updates on managerial appointments.
What’s open? What’s closed?
To see a complete list of statutory holidays for the
establishment in our network, click here.

Centre intégré
universitaire de santé
et de services sociaux
du Centre-Ouestde-l’Île-de-Montréal

Québec

WHO WE ARE
In each edition of 360°, we will be
introducing you to the sites in our
network.
The Father-Dowd Residential Centre
has been providing long-term care for
the past 150 years. With its beginnings as St. Bridget’s Home on de la
Gauchetière, it was originally operated
by the Grey Nuns and subsequently
renamed after its founder Father Patrick
Dowd. The Sisters of Providence of St.
Vincent de Paul from Kingston, Ontario,
assumed operation of the home when
the Grey Nuns determined that they
no longer had a sufficient number of
English-speaking Sisters to serve the
residents.
After 100 years in operation, a new
building was constructed to meet the
increasing demands of residents and the
current site opened its doors in 1975.
The facility underwent major renovations
in 1998 to widen doorways, bathrooms
and rooms for residents using wheelchairs or assistive devices. In 2010,
Father-Dowd became part of the former
CSSS Cavendish.
There are currently a total of 134 residents at Father-Dowd, which provides
a living environment that is adapted
to residents individual needs. Medical
and nursing care, occupational and
physical therapy and recreation services
are provided. Individual counseling and
family support groups are offered to
promote the personal, familial and social
well-being of the resident.
Mount Sinai Hospital was founded
in Prefontaine, Quebec in 1909, by the
Jewish community, as a tuberculosis
sanatorium. Today, Mount Sinai Hospital
specializes in short term respiratory
care, palliative care and long-term care.
Accredited by Accreditation Canada,
Mount Sinai is a 107-bed McGill
University affiliated hospital.
Mount Sinai’s in patient Respiratory
Unit and Out-Patient Pulmonary Rehab

Subscribe to

Simplexity, a blog by Dr. Lawrence Rosenberg

Many reasons to give thanks
As we look ahead to celebrating Thanksgiving this coming Monday, October
12, it is worth taking a moment to reflect on reasons to be grateful in our
reorganized healthcare network.
For some of us, this may not
seem like the easiest task, as we
have had to cope with a sometimes dizzying array of changes
while becoming acquainted
with many new colleagues from
multiple establishments.
Even so, this is certainly a time
to give thanks. When each of us
entered our respective fields, our hope was to become proficient at delivering high-quality treatment and compassionate care to the patients, residents and clients who rely on us. With the introduction of the new healthcare
network, we are able to move closer to realizing our personal and collective
objectives.
Since April, the first significant steps have been taken toward streamlining
the continuum of care, eliminating the fragmentation and duplication of
services, and becoming more accountable for our spending decisions. While
this has entailed and will continue to require considerable effort at the outset,
our goals can be achieved thanks to the new teams—and friendships—that
are now being forged across our network.
The satisfaction comes in hearing healthcare and social services users say
the words that make it all worthwhile: “Thank you.” When that happens, we
feel the Thanksgiving spirit all year round.
Lawrence Rosenberg, M.D., Ph.D	

Francine Dupuis

President and CEO	Associate Executive Director

program includes prevention, diagnosis, treatment and education.
The hospital offers both an in-patient palliative care unit and home palliative care.
Our palliative care services include a “Magic Moment” program granting final
wishes to our palliative patients. It is the first and only adult program of its kind in
Quebec.
Mount Sinai’s long-term care unit offers residents a milieu de vie approach
providing a warm, welcoming and secure environment. A dedicated multi-disciplinary team including Recreology, Art Therapy and Music therapy work together
to enrich residents’ lives.
Mount Sinai Hospital’s Out-Patient Clinic specializes in Pulmonary Care, Sleep
Apnea and Geriatrics as well as Asthma and COPD management services.
At Mount Sinai Hospital volunteers play a crucial role. The time and dedication
provided by Mount Sinai Hospital volunteers is invaluable to the success of our
facility.

The Aide Abus Aînés helpline
celebrates its 5th anniversary
The Aide Abus Aînés helpline is a provincial helpline dedicated for those seeking support and information in cases of
older adult mistreatment. Since October 1, 2010, the Line
offers support and referral services to the general public
and a professional consultation service to health network
practitioners.
Whether as a health care professional or as a family
member, you can do simple things that will help prevent
mistreatment and improve the quality of life of an older adult
being mistreated.
Fighting mistreatment is everybody’s business!
Do not hesitate to contact the Aide Abus Aînés helpline at
1-888-489-2287, from 8:00 a.m. – 8:00 p.m., seven days a
week.
www.aideabusaines.ca

Welcome our Board of Directors
for West-Central Montreal
Health
Designated Members
Dr. Suzanne Levitz, Regional Department of General Medicine
(RDGM)
Dr. Rubin Becker, Council of Physicians, Dentists and Pharmacists
(CPDP)
Julie Roy, Regional Pharmaceutical Services Committee (RPSP)
Karen Rose Honegger, Council of Nurses (CN)
John D’Andrea, Multidisciplinary Council (MC)
Gloria Freedman, Users’ Committee

Named Members
Dr. Lawrence Rosenberg, President and CEO of West-Central
Montreal Health
Gail Adelson, University affiliated
Dr. David Eidelman, University affiliated

Independent Members
Samuel Minzberg, Skilled in governance and ethics

Stroke team distinction
award for the
Richardson Hospital
The stroke team at the Richardson Hospital was recently
honoured with the Stroke Service Distinction award by
Accreditation Canada. This award highlights the extraordinary teamwork and outstanding commitment of each and
every member of the stroke team. The Richardson Hospital
is the first organization in Quebec to receive this distinction
twice, having also received it in 2013.

Human
Resources NEWS
The award was merited given the improvement in many
of stroke
care; screening for post-stroke depresonareas
the
intranet
sion, identifying client learning objectives in partnership

with professionals, an improved stroke-specific staff
orientation structural program, environmental modifications along with the acquisition of specialized equipment
to promote client safety and rehab stroke interventions.
Congratulations to all involved!
Felicia Guarna, Director of Rehabilitation for West-Central Montreal
Health, Wendy Nicklin, President and CEO of Accreditation Canada,
Diana Chin, program manager and coordinator for the Stroke
Distinction Program at the Richardson Hospital

Antonio (Tony) Loffreda, Skilled in risk management, finance and
accounting
Allen F. Rubin, Skilled in real estate resources, informational and
human resources
Ronald Waxman, Skilled in auditing, performance and quality
management
Mordecai Yalovsky, Expertise in community organizations
Vivian Konigsberg, Expertise in youth protection
Alan Maislin, President, Expertise in rehabilitation
Lucyna M. Lach, Expertise in rehabilitation
Linda Fortier, Expertise in mental health
Alyssa Yufe, Experience as a user of social services

